Lutheran-Sthial Services of Wl and Upper Michigan - Make The Ride Happen
Title VI Nondiscrimination Plan

Revised on: March 25, 2022

Adopted by: Lutheran Social Services of Wl and Upper Michigan

Orlginal Titla VI Plan

Adopted on: May 31, 2014

This plan is hereby adopted and signed by:

Lutheran Social Services of Wl and Upper Michigan - Make The Ride Happen

Executive Name/Title: Michelle Naples-Chief Integration Officer
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Executive Signature:

As a recipient of USDOT Federal Transit Administration (FTA) funding, per FTA Circular 4702.1B Lutheran
Social Services of Wl and Upper Michigan - Make The Ride Happen, hereinafter referred to as LSS-Make the
Ride Happen Is required to prepare a Title VI Nondiscrimination Plan including the following elements:
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Evidence of Policy Approval

Policy Statement, Log of Policy Updates, Contact Information/Program Administration

Notice of Nondiscrimination (Appendix 1)

Complaint Procedure (Appendix 2)

Complaint Form (Appendix 3)

Recording and Reporting Civil Rights Investigations, Complaints and, and Lawsuits (Appendix 4)
Public Involvement Plan [Appendix 5)

Limited English Proficiency (LEP) Plan (Appendix 6)

Demographic Representation Information (Appendix 7)

Translated Vital Documents — Spanish and Hmong
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Policy Statement

L55-Make the Ride Happen is committed to ensuring that no person is excluded from, participation in,
"denied the benefits of, or otherwise subjected to discrimination on the basis of race, color, national origin,
disability, sex, age, religion, income status or limited English proficiency (LEP) in any and all programs,
activities or services administered by LSS-Make the Ride Happen in accordance with Title VI of the Civil

Rights Act of 1964* and related nondiscrimination authorities.

L55-Make the Ride Happen receives federal financial assistance to provide transportation service in
Calumet, Qutagamie, Waupaca and Winnebago counties to purchase vehicles to provide rides to elderly
and disabled individuals. Information is available at: https://www.maketheridehappen.on

Policy Updates — Activity Log

LSS-Make the Ride Happen will review its policy on an annual basis to determine if modifications are
necessary. The table below outlines the Title VI Plan reviews/revisions made by LS5-Make the Ride
Happen.

wm Person
Date (Review/Update/Addendum/ Responsible Notes
] | _

3/25/2022 Updated Title VI Plan per WisDOT requirement. Holly Keenan
Revisions included updated Complaint Form,
updated LEP Plan and Minority Representation
Information with current US Census data

5/9/2019 Update Title VI Plan - Limited English Proficiency Holly Keenan
& Accommodation Policy

May 31, 2014 | Develop Title VI Plan Holly Keenan

! Title VI of the Civil Rights Act of 1964 states “No person In the United Sates shall, on the grounds of race, color or national
arigin, be excluded from, parlicipation In, denled the benefits of, or be subjected to discrimination under any program or
activity receiving Federal financial assistance.” — Title 42 USC Sectlon 2000d
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Contact Information/Program Administration

Chief Executive
LSS-Make the Ride Happen Chief Executive will ensure compliance with Title VI of the Civil Rights Act of
1964 (42 U.5.C. 2000d) and the U.5. Department of Transportation implementing regulations.

Mame: | Hectar Colon
Email: | Hector.Colon@lsswis.org
Phone: | 414-246-2398

Civil Rights Coordinator

L55-Make the Ride Happen Civil Rights Coordinator ensures Title VI/Nondiscrimination and LEP
compliance in accordance with LS5-Make the Ride Happen'ss federally funded transportation activities.
The Civil Rights Coordinator has other duties and responsibilities in addition to Title
VI/Nondiscrimination and LEP compliance. This position has a direct reporting relationship and access to
LSS-Make the Ride Happen Chief Executive.

Name: | Susan Dowd

Email: | Susan.dowd@lsswis.org

Phone: | 414-246-2334

The Civil Rights Coordinator is responsible for initiating, monitoring, and ensuring compliance of LSS-
Make the Ride Happen'ss nondiscrimination requirements, including the following activities:

v" Program Administration
& Ensure compliance with federal Title VI/Nondiscrimination and LEP requirements
o Develop and implement LSS-Make the Ride Happen Title VI/Nondiscrimination and LEP Plan
o Update and maintain Title VI/Mondiscrimination and LEP program policies and procedures

v" Complaints
o Review, track, investigate and close Title VI/Nondiscrimination and LEP complaints

v Employee Training

o Educate staff on Title VI/Nondiscrimination and LEP requirements and procedures
¥ Reporting

o Prepare and submit Title VI/Nondiscrimination reports per state and federal regulations
¥ Public Dissemination

o MNotify the public of L§5-Make the Ride Happen's Nondiscrimination requirements via L55-
Make the Ride Happen public area, on its website, in vehicles, etc.

¥ Oversight
o Ensure contractors, lessees and volunteers adhere to Title VI/Nondiscrimination and LEP
requirements
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Notice of Nondiscrimination

FTA Title VI Circular 4702.1B requires L55-Make the Ride Happen as a recipient of federal financial
assistance to notify the public of its obligations under U.S. DOT Title VI regulations and the protections
against discrimination afforded to them by Title VI.

Title VI regulations require LS5-Make the Ride Happen to inform the public of their rights under Title VI
by posting a Notice of Nondiscrimination. The Notice of Nondiscrimination should be posted in the
following locations: agency website, public areas of the agency office, and as applicable, inside vehicles,
rider guides/schedules, and transit shelters/facilities.

The public notice must include a statement of nondiscrimination, information on how to request
additional information about the agency's Title VI obligations, including information on how to file a
complaint, the location of the complaint form, etc., and information on how to request Title VI
information in another language.

LSS-Make the Ride Happen’s Notice of Nondiscrimination is provided in the following locations:

¥ Agency website - https://www.maketheridehappen.org
v" Public area of the agency office (e.g, bulletin board in work room)
¥ Inside vehicles

On English versions of the Notice of Nondiscrimination, a sentence is included in Spanish and Hmong to
contact L55-Make the Ride Happen at (920)225-1719 if additional information is needed in another
language.

To view a copy of LSS-Make the Ride Happen's Notice of Nondiscrimination, please see Appendix 1.

Complaint Procedure and Complaint Form

L55-Make the Ride Happen, as a recipient of federal financial assistance must develop a procedure for
investigating, tracking, and resolving Title VI/Nondiscrimination and LEP complaints and make the
procedures available to the public upon request.

Any person, group or firm that believes they've been discriminated against on the basis of race, color,
national origin, disability, sex, age, religion, income status or limited English proficiency (LEP) by LSS-
Make the Ride Happen may file a civil rights complaint.

Scope of Civil Rights Complaints

The scope of civil rights complaints covers all internal and external LSS-Make the Ride Happen activities.
Adverse impacts resulting in civil rights complaints can arise from many sources including the delivery of
programs and services, or advertising, bidding and contracts.

Complaints can originate as a result of project and program impacts on individuals or groups. Examples
include social and economic impacts such as access to programs, activities and services, failure to
maintain facilities and vehicles, traffic, noise, air quality, and accidents.
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Complaints can also originate from individuals or firms alleging inability to bid upon or obtain a contract
with LS5-Make the Ride Happen for the furnishing of goods and services, Examples include advertising
for bid proposals; prequalification or qualification requirements; bid awards; selection of contractors,
subcontractors, material and equipment suppliers, lessors, vendors, consultants, etc.

LsS-Make the Ride Happen'ss complaint procedure is shown in Appendix 2 and made available in the

following locations: |

v Agency website, either as a reference in the Notice of Nondiscrimination or in its entirety
v Agency office (Make The Ride Happen - Office)

A copy of LSS-Make the Ride Happen Complaint Form is shown in Appendix 3.

Civil Rights Investigations

Recipients of federal financial assistance are required to maintain a list of any complaints alleging
discrimination. The list shall include the date the civil rights complaint, investigation, or lawsuit was
filed, a summary of the allegation(s), the status of the complaint, investigation, or lawsuit, actions taken
by the recipient in response, and final findings related to the complaint, investigation, or lawsuit.

Appendix 4 is Ls5-Make the Ride Happen's procedure and tracking mechanism to investigate, track

and resolve complaints.

Since the last update of this Title VI Nondiscrimination Plan, there has been no
transportation related civil rights investigations, complaints, or lawsuits filed with LSS-
Make the Ride Happen.

Public Involvement Plan

Recipients of federal financial assistance are required to develop a public involvement plan that includes
outreach strategies and participation techniques to engage the public including minority, low-income,
and limited English proficient {LEP) populations, as well as a summary of outreach efforts made since the
last Title VI Nondiscrimination Plan.

While traditional means of seeking public involvement may not reach all individuals, or might not allow
for meaningful avenues of input, the intent of this effort is to take reasonable actions to provide
opportunities for historically under-served populations to participate in transportation decision making
efforts.

A copy of LSS-Make the Ride Happen Public Involvement Plan is shown in Appendix 5.
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Limited English Proficiency (LEP) Plan

As a recipient of federal USDOT funding, LS5-Malke the Ride Happen is required under Title VI of the
Civil Rights Act of 1964 and Executive Order 13166 to develop and implement a plan to ensure
accessibility to its programs and services for persons who are not proficient in the English Language.

A copy of LS5-Make the Ride Happen Limited English Proficiency (LEP) Plan is shown in Appendix 6.

The LEP plan outlines the policies and procedures LSS-Make the Ride Happen will use to address the
needs of persons with limited English proficiency (LEP) that wish to participate in L55-Make the Ride
Happen programs and services.

Demographic Representation Information

L55-Make the Ride Happen understands that diverse representation on boards, councils, and
committees help results in sound palicy reflective of the needs of the entire population. FTA Title VI
Circular 4702.1B requires recipients which have transportation-related, non-elected boards, advisory
council or committees, or similar bodies, to report membership of these committees broken down by
race and include a description of efforts made to encourage the participation of minorities on these

committees.

A copy of LS5-Make the Ride Happen Minority Representation Information is shown in Appendix 7.
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Appendix 1

Title VI - Notice of Nondiscrimination to the Public

LS5-Make the Ride Happen's Notice of Nondiscrimination is as follows:

Notice of Nondiscrimination
LSS-Make the Ride Happen

v" L55-Make the Ride Happen is committed to ensuring that no person is excluded from,
participation in, denied the benefits of, or otherwise subjected to discrimination on the
basis of race, color, national origin, disability, sex, age, religion, income status or limited
English proficiency (LEP) in any and all programs, activities or services administered by LSS-
Make the Ride Happen in accordance with Title VI of the Civil Rights Act of 1964 and related
nondiscrimination authorities.

v Any person who believes they've been aggrieved by any unlawful discriminatory practice
may file a complaint with LS5-Make the Ride Happen.

+  For more information on L55-Make the Ride Happen's civil rights program, and the
procedures to file a complaint, contact 920-225-1719, (for hearing impaired, please use
Wisconsin Relay 711 service); email MRH@lsswi.org ; or visit our administrative office at
3003 N. Richmond Street, Appleton, W) 54911, For more information, visit
https://'www.maketheridehappen.org

v A complainant may file a complaint directly with the Federal Transit Administration by filing
a complaint with the Office of Civil Rights, Attention: Title VI Program Coordinator, East
Building, 5™ Floor-TCR, 1200 New lersey Ave., SE Washington, DC, 20590.

¥"  If information is needed in another language, contact 920-225-1719,
Si se necesita informacion en otro idioma de contacto, 920-225-1719.
Yog muaj lus ghia ntxiv rau lwm hom lus, hu rau 920-225-1719.
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Appendix 2
Complaint Procedure

LSS-Make the Ride Happen’s Complaint Procedure is made available in the following locations:

¥ Agency website, either as a reference in the Notice of Nondiscrimination or in its entirety
¥ Agency office (Director of Transportation — Office)

Any person who believes they've been discriminated against on the basis of race, color, national origin,
disability, sex, age, religion, income status or limited English proficient (LEP) by LSS-Make the Ride
Happen may file a complaint by completing and submitting LSS-Make the Ride Happen’s Complaint
Form.

The Complaint Form may also be used to submit general complaints to LS5-Make the Ride Happen.

L55-Make the Ride Happen investigates complaints received no more than 180 calendar days after the
alleged incident. LS5-Make the Ride Happen will process complaints that are complete.

Once the complaint is received, LSS-Make the Ride Happen will review the complaint and work to
resalve the complaint informally, if possible.

If the complaint warrants a formal civil rights complaint process, L55-Make the Ride Happen will follow
the steps listed in this complaint procedure, LSS-Make the Ride Happen may also use this formal
procedure to address general complaints. If LSS-Make the Ride Happen determines it has jurisdiction
the complainant will receive an acknowledgement letter stating the complaint will be investigated by
L55-Make the Ride Happen as a civil rights complaint.

LSS-Make the Ride Happen has 30 business days to investigate the civil rights complaint. If more
information is needed to resolve the case, LS5-Make the Ride Happen may contact the complainant.

The complainant has 15 business days from the date of the letter to send requested information to the
investigator assigned to the case.

If the investigalor is not contacted by the complainant or does not receive the additional information
within 15 business days, LS5-Make the Ride Happen can administratively close the case. A case can be
administratively closed also if the complainant no longer wishes to pursue their case.

After the investigator reviews the complaint, one of two (2) letters will be issued to the complainant: a
closure letter or a letter of finding (LOF).
v" A closure letter summarizes the allegations and states that there was not a Title VI violation and
that the case will be closed.
v Aletter of finding (LOF) summarizes the allegations and the interviews regarding the alleged
incident, and explains whether any disciplinary action, additional training of the staff member,
or other action will occur.

If the complainant wishes to appeal the decision, the complainant has 30 business days after the date of
the letter or the LOF to do so.

A person may also file a complaint directly with the Federal Transit Administration, at FTA Office of Civil
Rights, 1200 New lersey Avenue SE, Washington, DC 20590,

If information is needed in another language, then contact 920-225-1719.
5i se necesita informacion en otro idioma de contacto, 920-225-1719.

Yog muaj lus ghia ntxiv rau lwm hom lus, hu rau 920-225-1719.
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Appendix 3
Complaint/Comment Form

LSS-Make the Ride Happen is committed to providing you with safe and reliable transportation
services and we want your feedback. Please use this form for suggestions, compliments, and
complaints.

Please submit this form electronically at MRH@Isswis.org or in person at the address below.

LsS-Make the Ride Happen
3003 N. Richmond Street
Appleton, W1 54911

You may also call us at 920-225-1719. Please make sure to provide your contact information in
order to receive a response.

Section A: Accessible Format Requirements

Please check the preferred format for this document

[ Other (if selected please state what
type of format you need in the box
below)

[1 Audio

[ Large Print | L] TDD or Relay .
Recording

Click or tap here to enter Lexl.

Section B: Contact Information

Telephone Number (including area code) Click or tap

Mame Click or tap here to enter text.
here to enter text.

Address Click or tap here to enter text. City Click or tap here to enter text.

State Click or tap here to enter text. Zip Code Click or tap here to enter text.

Email Address Click or tap here to enter text.

Are you filing this complaint on your own behalf? L1Yes [] No

If no, please provide the name and relationship of the person for whom you are complaining and why
you are completing the form on their behalf in the box below.

Click or tap here to enter text.

Please confirm that you have obtained the permission of the

Oy
agerieved party if you are filing on behalf of a third party. = ‘ = No
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Section C: Type of Comment

What type of comment are you providing? Please check which category best applies.

L] Complaint [ 1 Suggestion

[1 Compliment L1 Other

Which of the following describes the nature of the comment? Please check one or more of the

L] National Origin L] Religion

check boxes.
[l Race L1 Color
1 Age L1 Sex

L1 Limited English Proficient (L.E.P)

Section D: Comment Details

L] Service [1 Income Status

LI Americans with Disability Act (A.D.A)

Please answer the questions below regarding your comment

Did the incident occur on the following type
of service? Please check any box that may

apply.

[] Shared Ride

L1 Paratransit -
Taxi

What was the date of the occurrence?

What was the time of the occurrence?

Click to add date in the following format:
month, yvear

1 Bus

Day,

Click to add the time

What is the name or identification of the
employee or employees involved?

Click or tap here to enter text.

What is the name or identification of
others involved, if applicable?

Click or tap here to enter text.

What was the number or name of the route
you were on, if applicable?

What was the direction or destination you
were headed to when the incident
occurred, if applicable?

Click or tap here to enter text.

Click or tap here to enter text,

Where was the location of the occurrence?

Was the use of a mobility aid involved in
the incident?

Click or tap here to enter text.

[ Yes 1 No

Please add any additional descriptive details
about the incident.

Click or tap here to enter text,
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In the box below, please explain as clearly as possible what happened and why you believe you
were discriminated against.

Click or tap here to enter text.

Section E: Follow-up

|

May we contact you if we need more details or i
¥ ¥ Ll Yes 1 No ,

— . i

information?
If yes, how would you best liked to be reached? Please select your preferred form of contact
below

1 Phone [ 1 Email 1 maail

If you would prefer to be contacted by phone, please list the best day and time to reach you.

Click here to add your preferred time Click here to add your preferred day

Section F: Desired Outcome

Please list below, what steps you would like taken to address the conflict or problem.

Click or tap here to enter text.

If applicable, please list below all additional agencées you have filed this complaint with such as
Federal, State, Local agencies, or with any Federal or State Court. Please include the contact
information to where the complaint was sent.

Click or tap here to enter text.

Section G: Signhature

Please attach any documents you have which support the allegation. Then date and sign
this form and send it to LSS-Make the Ride Happen.

Date: Click to add date in the following format: Day, -

Name Click or tap here to enter text.
month, year

Signature Click or tap here to enter text.
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Appendix 4

List of Complaints, Investigations and Lawsuits?

LSS-Make the Ride Happen maintains a log to track and resolve transit related complaints,
investigations, and lawsuits.

Check One:

Since the last update of this Title VI Nondiscrimination Plan, there has been no
X transportation related civil rights investigations, complaints, or lawsuits filed with LSS-
~_ Make the Ride Happen.

There have been investigations, complaints and/or lawsuits filed against us. See list below.
Attach additional information as needed.

2 Lawsuit: The protected class under Title Il is disability. The protected classes under Title VI are Race, Color
and Nation Origin.

3 Basis of Complaint: Specify Race, Color, National Origin, Disability, Religion, Sex, Age, Service, Income
Status, Limited English Proficient (LEP), Safety, Other
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Appendix 5

Public Involvement Plan

The purpose of the Public Involvement Plan is to establish procedures that allow for, encourage, and
monitor participation of all citizens within LS5-Make the Ride Happen'’s service area including but not
limited to low income and minority individuals, and those with limited English proficiency (LEP).

While traditional means of soliciting public involvement may not reach such individuals, or might not !
allow for meaningful avenues of input, the intent of this effort is to take reasonable actions to provide [
opportunities for historically under-served populations to participate in transportation decision making
efforts.

Goal

The goal of public invelvement is to offer real opportunities for the engagement of all citizens within
LSS-Make the Ride Happen's service area to participate in the development of plans, programs and
services.

Strategies

To promote inclusive public participation, LSS-Make the Ride Happen uses the following strategies, as
appropriate.

o Coordination and Consultation
o Coordinate and consult with partners, stakeholders, program participants and their
caregivers, and the public affected by the distribution of state and federal transit grant
programes.

o Seek guidance and input from WisDOT on public involvement mechanisms and
strategies.

o Maintain an electronic distribution list of all potential program participants, partners,
stakeholders, etc.

o Accessibility and Information
o Meetings

s Adhere to state and federal public hearing requirements

= Provide a general notification of meetings, particularly forums for public input,
in a manner that is understandable to all populations in the area.

= Hold meetings in locations which are accessible and reasonably welcoming to all
area residents including, but not limited to, low-income and minority members
of the public.

= Employ different meeting sizes and formats

=  Provide avenues for two-way flow of information and input from populations
which are not likely to attend meetings.

o Make public information available in electronically accessible formats
o Use social media in addition to other resources to gain public involvement
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o Use radio, television or newspaper ads on stations and in publications that serve LEP
populations. Outreach to LEP populations may also include audio programming available
on podcasts,

o Expand traditional outreach methods by visiting ethnic stores/markets and restaurants,
community centers, libraries, faith-based institutions, local festivals, etc.

o Timeliness
o Provide timely information about state and federal grant programs to affected program
participants, the public, partner agencies, and other interested parties.

o Provide adequate notice of public involvement activities and time for public review and
comment.

o Public Comment
o Work openly and diligently to incorporate public comments received and to notify
respondents of final plans, reports, programs, etc.
o Provide for early, frequent and continuous engagement by the public

o Social/Environmental Justice
o Seekand consider the needs of those traditionally underserved by participating in
outreach efforts that address the needs of minority persons, the elderly, person with
disabilities, limited English Proficient individuals, and low-income households.

o Determine what non-English languages and other cultural barriers exist to public
participation within LS5-Make the Ride Happen's service area.

o Training
o Participate in training to continuously improve the knowledge and understanding of civil
rights and environmental justice principles.

o Evaluation
o Document and maintain records of public outreach efforts.
o Review the effectiveness of public participation activities.
o Seek news ways to providing public input opportunities.

Participation Techniques

LSS-Make the Ride Happen will use the following participation techniques as deemed appropriate.
Participation techniques will be reviewed and modified each year, as necessary. If new technigues are
tried and found to be successful, this list will be updated to include the new technigues.

Booth at Community events (craft fair, festival, farmers market, parades, etc.)
Advisory meetings and committees

Direct mailings (letters, fliers, etc.)

Website and social media

Project-specific newsletter articles

Public information meetings

o Legal advertisements

o Presentations to community partners, citizens/residents, etc.

o o Qg o 0

o Press releases, meetings with local media representatives
o Surveys (telephone, internet, and public information meetings)
o Work with partner organizations
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Public Outreach Activities

L55-Make the Ride Happen maintains a log/record of the various types of outreach activities it uses to
promote inclusive public participation. On an annual basis, LS5-Make the Ride Happen reviews its log of
outreach activities to determine if additional or different strategies are needed to promote inclusive
public participation.

The direct public outreach and involvement activities conducted by LSS-Make the Ride Happen are
summarized below. Efforts include meetings, surveys, focus groups, attendance at community events,
etc.

Information collected on the size, location, meeting format, number of attendees, etc. as well as the
scope of the distribution method (i.e. information posted to social media, fliers in grocery stores and
community centers, etc.) will be used for future planning efforts.

— Website, Facebook Website and Social Media Website and Social ancyStaft | Ride H
s Materials Media Malerials Agehoy St __ar_:_-m
Website
July1,8,15,22,29 | Waupaca County Public Notice Public Notice Stafl, Varies
021 Post Volunteers
Cuarterly Fox Valley Advocacy Coalition website meeling Staff
Coalition
6/29-7/3/2021 Oshkosh Public Notice Public Motice Staff
MNorthwestern
B/29-7/3/2021 Appleton Post Stall
Crescent Public notice Public notice
Quarterly Qutagamie County Website, public notice Meeting Staff Varies
Specialized 2019,2020,2021
s transportation mtg
Quarterly Winnebago County Website, public notice Meeting Staff
Specialized 2019,2020,2021
transportation mtg
Quarterly Waupaca County Website, public notice Meeting Staff
transportation 2019,2020,2021
coordinating
meeting
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Appendix 6
Limited English Proficiency (LEP) Plan

Overview

As a recipient of federal financial assistance, LS5-Make the Ride Happen is required to prepare a Limited
English Proficiency (LEP) Plan to address its responsibilities relating to the needs of individuals with
limited English language skills.

This plan has been prepared in accordance with Title VI of the Civil Rights Act of 1964, 42 U.S.C 2000d, et
seq, and its implementing regulations which state that no person shall be subjected to discrimination on
the basis of race, color, or national origin.

Executive Order 13166 “Improving Access to Services for Persons with Limited English Proficiency”,
issued in 2000 clarified Title VI of the Civil Rights Act of 1964. It stated that individuals who do not speak
English well and who have a limited ability to read, write, speak, or understand English are entitled to
language assistance under Title VI in order to access public services or benefits for which they are
eligible. While most individuals in Wisconsin read, write, speak, and understand English, for some
individuals English is not their primary language. If these individuals have a limited ability to read, write,
speak or understand English, they are considered Limited English Proficient (LEP).

The US DOT “Palicy Guidance Concerning Recipients’ Responsibilities to LEP Persons” discusses the
concept of “safe harbor” with respect to the requirements for translation of written materials. The Safe
Harbor Threshold is calculated by dividing the population estimate for a language group that “Speaks
English less than very well” by the total population of the county. The LEP Safe Harbor Threshold
provision stipulates that for each LEP group that meets the LEP language threshold (5% or 1,000
individuals, whichever is less, of the population to be served) LSS-Make the Ride Happen must provide
translation of vital documents (e.g., Notice of Nondiscrimination, Complaint Procedure and Complaint
Form) in written format for non-English speaking persons.

Recipients of federal financial assistance are also required to implement LEP plans in accordance with
guidelines of the federal agency from which the funds are provided. FTA Circular 4702.18 — Title VI
Reguirements and Guidance for FTA Recipients provides guidance and instructions for LEP Plan
development.

Plan Summary

LSS-Make the Ride Happen has developed this Limited English Proficiency Plan to identify reasonable
steps for providing language assistance to persons with limited English proficiency (LEP) who wish to
access services provided by LSS-Make the Ride Happen.

This plan outlines how to identify a person who may need language assistance, how to inform LEP

persons language assistance is available, the ways in which assistance may be provided, and staff
training.
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Plan Components

As a recipient of federal US DOT funding, LSS-Make the Ride Happen is required to take reasonable
steps to ensure meaningful access to programs and activities by LEP persons.

This plan includes the following elements:

1. The results of the Four Factor Analysis, including a description of the LEP population(s), served.
2. Adescription of the following:
How language assistance services are provided. i
How LEP persons are informed of the availability of language assistance services. I

How the language assistance plan is monitored and updated.
How employees are trained to provide language assistance to LEP persons.

e

Meaningful Access - Four Factor Analysis

To prepare this plan, LS5-Make the Ride Happen conducted a four-factor analysis which considers the
following:

Factor 1 — Demography

Number and proportion of LEP persons who may be served or are likely to encounter a LSS-Make the
Ride Happen program or service.

This plan uses US Census Bureau — American Fact Finder {2011-2015) language data available at the
county level in Wisconsin. More data is available on the US Census Bureau ACS website.

US Census - LEP
Data.pdf

The US Census Bureau — American Fact Finder (2011-2015) data shows there are numerous languages
spoken in Calumet, Outagamie, Waupaca and Winnebago counties. Some of these languages include
Spanish, Hmong, Chinese, Hindu, Urdu, Tagalog, Arabic, German, and Serbo-Croatian. After English, the
second largest language groups are Spanish and Hmong.

The Safe Harbor Threshold is calculated by dividing the population estimate for a language group that
“speaks English less then very well” by the total population of the county. The LEP Safe Harbor
Threshold provision stipulates that for each LEP group that meets the LEP language threshold (5% or
1,000 individuals, whichever is less), L§S-Make the Ride Happen must provide translation of vital
documents in written format for non-English speaking persons.
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The table below outlines the number of Spanish speaking individuals that speak English less than very
well’ by county.

2011-2015 American Community Survey — 5 Year Estimates

MNumber of Individuals that
Speaks English less than ‘very well’

Hmuhg
Calumet 46,560 792 449
Outagamie 168,832 2,232 1,329 4
Winnebago 159,400 1,407 572
Waupaca 49,401 525 5
Eq..r.rce: US Census Dala - Wisconsin Limited-English Proficient (LEP) Demographic Data by County {wisconsindot.zov)

¥" In Calumet County, with a population estimate of 46,560, 792 individuals are identified as
speaking Spanish and speaks English less than ‘very well’ and 449 individuals are identified as
speaking Hmong and speaks English less than ‘very well’.

¥ In Outagamie County, with a population estimate of 168,832, 2,322 individuals are identified as
speaking Spanish and speaks English less than ‘very well’ and 1,329 individuals are identified as
speaking Hmong and speaks English less than ‘very well’.

¥" In Winnebago County, with a population estimate of 159,400, 1,407individuals are identified as
speaking Spanish and speaks English less than ‘very well’ and 572 individuals are identified as
speaking Hmong and speaks English less than ‘very well’.

v In Waupaca County, with a population estimate of 49,401, 525 individuals are identified as
speaking Spanish and speaks English less than ‘very well’ and 5 individuals are identified as
speaking Hmong and speaks English less than ‘very well’.

The Spanish and Hmong language groups are greater than the 1,000 persons threshold of the population
to be served in Outagamie and Winnebago counties. This means LSS-Make the Ride Happen is required
to provide written translation of vital documents (Notice of Non-Discrimination, Complaint Procedure
and Complaint Form) in Spanish and Hmong.

All other language groups listed above are below the Safe Harbor Threshold. This means, at this time,
L35-Make the Ride Happen is not required to provide written translation of vital documents in these
languages.

In the future, if LS5-Make the Ride Happen meets the Safe Harbor Threshold for any language group, it

will provide written translation of vital documents in such languages and consider measures needed for
oral interpretation.
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Factor 2 — Frequency
Frequency of contact with LEP persons.

LSS-Make the Ride Happen provides transportation service for its program participants in Calumet,
Qutagamie, Waupaca, and Winnebago counties. LS5-Make the Ride Happen reviewed the frequency
with which its staff, policy board, and volunteers have, or could have, contact with LEP persons in the
conduct of L§S-Make the Ride Happen activities. This includes a review of documented phone inquiries,
office visits, and encounters at public meetings and cornmunity events. Within the last year, L5S-Make
the Ride Happen staff, policy board, and volunteers have had zero requests for interpreters and zero
requests for translated program documents in any setting.

LSS-Make the Ride Happen staff, policy board members, and volunteers will be trained on what to do
when they encounter a person with limited English proficiency.

LSS-Make the Ride Happen with assistance from its policy board members and volunteers, tracks the
number of encounters and considers adjustments to its outreach efforts to ensure meaningful access to
all persons and specifically to LEP and minority populations in the delivery of its programs and services.
The Log of LEP Encounters is a tool to help track LEP encounters.

Log of LEP Encounters

If a language barrier were to exist, L5S-Make the Ride Happen would work to provide a reasonable
accommodation. The “l Speak” Language Identification Card listed shown below is a document that can
be used by LS5-Make the Ride Happen staff to assist LEP individuals. Additional languages can be added,
as needed, to match the demographic changes of LSS-Make the Ride Happen's service area. The
languages included in the “] Speak” Language Identification Card below represent many of the
languages spoken within LSS-Make the Ride Happen service area.
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“I Speak” Language Identification Card

| Mark this
box if you Language ldentification Chart Language
speak....
| speak English English
i Yo hablo espafiol Spanish
Kug has lug Moob Hmong
FiRdr Chinese
] E néi tiéng Viét Viethamese
1 Marunong akong mag-Tagalog Tagalog
Ich spreche Deutsch German
fl roBopio No-pyccKm Russian
B ut Ae eyl 3 pe Urdu

Mote: For additional languages visit the US Census Bureau website http://www.lep_ gov/ISpeakCards2004. pdf

Factor 3 — Importance
Nature and importance of program to LEPs,

LSS-Make the Ride Happen receives federal financial assistance to provide transportation service in
Calumet, Outagamie, Waupaca and Winnebago counties and to purchase vehicles for its program and
services for seniors and individuals with disahilities.

L55-Make the Ride Happen and its policy board and volunteers understands an LEP person with
language barrier challenges also faces difficulties obtaining health care, education, access to
employment and nutrition meal sites, recreational services, and socialization. Transportation services
provides a key role in connecting LEP persons to these essential services.

LsS-Make The Ride Happen has worked closely with World Relief Organization in Winnebago County to
help the Afghan refugees settle in our community. One important part of them getting employed is the
ability to use public transit. LSS-Make The Ride Happen staff provides one on one travel transit to these
refugees. World relief has assisted with volunteer interpreters to help with translation in Pashto,

Dari and Farsi. Additionally they helped staff identify phone application that does translation for these
languages.

Factor 4 — Resources and Costs
Resources available and overall cost to provide LEP assistance.

Given the small size of LEP encounters and small LEP populations, full multi-language translations of our
programs and services related to transportation services is not warranted at this time. However, this
information can be made upon request. LSS-Make the Ride Happen will contact state and local units of
government and community resources for assistance in translation services.

Even though LSS-Make the Ride Happen does not have a separate budget for LEP outreach, it

continuously explores ways to implement low-cost methods of notifying LEP persons of transportation
services. Outreach efforts include maintaining a website, utilizing social media, developing and printing
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brochure/materials and having a visible presence in our community (e.g., participating in job fairs,
parades, community events, etc.) to promote transportation services. Additional low-cost outreach
methods to reach LEP communities include but are not limited to activities such as visiting ethnic
stores/markets and restaurants, community centers, libraries, faith-based institutions and local festivals.
The cost is relatively low but the ability to reach the LEP population is high.

Language Assistance Services J

Overview - Language Assistance Services

If a person does not speak English as their primary language and is LEP, that person may be entitled to
language assistance with respect to LSS-Make the Ride Happen programs and services. Language
assistance can include interpretation and/or translation from one language into another language.

LSS-Make the Ride Happen will take reasonable steps to provide the opportunity for meaningful access
to LEP individuals who have difficulty communicating in English.

L5S-Make the Ride Happen strives to offer the following measures:

¥ When encountering LEP persons directly, LSS-Make the Ride Happen staff use the “/ Speak”
Language Identification Card or posters to identify the language and communication need of LEP
persons.

¥ Maintain a Log of LEP Encounters to capture information on the frequency of contact with LEP
individuals to determine whether additional language assistance services are needed.

v Make translated versions (or provide for the interpretation of relevant sections) of all
documents/publications available upon reguests, within a reasonable time frame.

v Work with translation services as necessary to assist with the development of bilingual outreach
materials.

¥ Utilize Wisconsin Relay 7-1-1, the state of Wisconsin resource to assist with communication
needs http://www.wisconsinrelay.com/ and http://www.wisconsinrelay.com/features

¥ Utilize online resources such as Google Translate to assist with the translation of documents.
The main downside of this approach is accuracy. As such, this option will be used by LSS-Make
the Ride Happen on limited basis. Instead, LSS-Make the Ride Happen will seek assistance from
fluent speakers.

¥ Prioritize the hiring of bilingual staff, as needed.

Public Outreach — Informing LEP Persons of Language Assistance Services

LSS-Make the Ride Happen uses the following steps to inform LEP persons of the availability of language
assistance services:

¥ Posts the Title VI/LEP Notice of Nondiscrimination on its website. The notice includes a sentence
written in Spanish and Hmong providing instructions on how to contact LSS-Make the Ride
Happen to request information in another language.
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When encountering LEP persons directly, LSS-Make the Ride Happen will use the “/ Speak”
Language Identification Card to identify the language and communication needs of LEP persons.
LSS-Make the Ride Happen may not be able to immediately accommodate or assist individuals
self-identifying as a person not proficient in English but will seek means to follow up with the
individual to address their needs in the language requested as soon as possible.

Review outreach activities and information gathered from the Log of | EP Encounters on the
frequency of contact with LEP individuals to determine whether additional language assistance
services are needed.

Develop and maintain cooperative relationships with key agencies/community organizations
that serve LEP populations in the area or region. These entities can assist in providing or
verifying translations and/or identifying gaps in assistance to persons with LEP needs.

Utilize translation services such a fluent speaker on staff, seeking out language assistance from
community organizations, Wisconsin Relay 7-1-1, the state of Wisconsin resource to assist with
communication needs http://www.wisconsinrelay.com/ and
http://www.wisconsinrelay.com/features

Monitoring, Evaluating and Updating the Plan

L55-Make the Ride Happen will review the LEP Plan on an annual basis. Review and updates will include
the following:

v

% B%

K

v
¥

The number of documented LEP person contacts.

How the needs of LEP persons have been addressed.

Determine whether the need for translation services has changed.

Determine with existing language assistance services are effective and sufficient to meet the
needs of LEP persons.

Determine whether complaints have been received concerning LSS-Make the Ride Happen
failure to meet the needs of LEP individuals.

Sufficiency of staff training.

Review of any new opportunities for LEP communication.

Determine whether financial resources are needed to fund language assistance services.

Training Staff
The following training will be provided to LS5-Make the Ride Happen staff:

¥

BN R

Information on LSS-Make the Ride Happen’s Title VI Non-Discrimination Plan and LEP
responsibilities.

Description of language assistance services offered to the public.

Use of the "I-Speak Card” as a tool to assist LEP individuals.

Documentation of language assistance requests using the Log of LEP Encounters.
How to handle Title VI Non-Discrimination and LEP complaints.
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Appendix 7

Demographic Representation Information®

A. Demographic Representation Table®

The table below shows US Census county population data by race and LSS-Make the Ride Happen's
non-elected committees/councils related to transit.

US Census - Data
By Race pdf

Calumet County Population 91.7% 31.9% 69% 2.3% 56% 85%
Outagamie County Population 88.6% 3.9% 1.1% 3.2% 1.6% 1.6%
Winnebago County Population 89.7% 3.8% 1.9% 2.5% 57% 1.53%
LSS-Make the Ride Happen —

Operating Board 80% 10% 10% 0% 0% 0%

B. Efforts to Encourage Minority Participation

LSS-Make the Ride Happen understands diverse representation on committees, councils and boards
results in sound policy reflective of its entire population. As such, LSS-Make the Ride Happen
encourages participation of all its citizens. As vacancies on non-elected boards, committees and
councils become available, LSS-Make the Ride Happen will make efforts to encourage and promote
diversity.

To encourage participation on its boards, committees and councils, LSS-Make the Ride Happen will
continue to reach out to community organizations to connect with all population groups in its
service area. In addition, LSS-Make the Ride Happen will use creative ways to make participating
realistic and reasonable, such as scheduling meetings at times best suited to its members.

4 | LSS-Make the Ride Happen has transit-related, non-elected planning boards, advisory councils or
committees, or similar bodies, the membership of which is selected by L$S-Make the Ride Happen, Title VI
regulations require LS5-Make the Ride Happen to provide a table depicting the membership of those
committees broken down by race and a description of efforts made to encourage the participation of
minorities on such committees.

5 County data by race is available at the WisDOT website https://wisconsindot.gov/Documents/doing-

bus,l_'Im:aI-guv,{'astnce—ggms{transitzmmgiiance,ﬂtitleﬁ—race.gdf or the US Census Bureau website

http://data.census.gov
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Demographic Representation Data Collection Form®

Name of board, commission, council, etc.

Date:

Dear Member,

LS5-Make the Ride Happen, as a recipient of federal funds is required under Title VI of the Civil Rights
statue to ascertain the racial/ethnic make-up of any non-elected boards, commissions, councils, etc.

Data from this section is used for statistical and reporting purposes. The information may be subject to
disclosure under federal or state law or rule.

Anti-Discrimination Notice

It is unlawful for LSS-Make the Ride Happen to fail or refuse to provide services, access to services or
activities, or otherwise discriminate against an individual because of an individual's race, color, religion,
sex, national origin, disability or veteran status.

As a council under the jurisdiction of LS5-Make the Ride Happen, we invite council members to
voluntarily self-identify their race/ethnicity in order for us to comply with ETA Title VI and LEP
requirements. This information will be used according to the provisions of applicable federal and state
laws, executive orders and regulations, including those requiring the information to be summarized and
reported to the federal government for civil rights enforcement purposes.

Race/Ethnicity

If you choose to self-identify, please mark the one box describing the race/ethnicity category with which
vou primarily identify:

—__ Asian or Pacific Islander: All persons having origins in any of the peoples of the Far East, Southeast
Asia, the Indian subcontinent, or the Pacific Islands. This area includes, for example, China, lapan, Korea,
the Philippine Islands and Samoa.

___ Black and/or African American (not of Hispanic origin): All persons having origins in any of the Black
racial groups of Africa.

Hispanic: All persons of Mexican, Puerto Rican, Cuban, Central or South American, or other Spanish
culture or origin, regardless of race.

American Indian or Alaskan Native: All persons having origins in any of the original peoples of North
America, and who maintain cultural identification through tribal affiliation or community recognition.

_ Caucasian (not of Hispanic origin): All persons having origins in any of the original peoples of
Europe, North Africa or the Middle East.

® This form is an optional tool LSS-Make the Ride Happen can use to gather information on the racial
composition of its committee members for the purposes of meeting the Title VI plan requirements.
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Vital Documents

Titulo VI- El aviso de no discriminacién a el publico

El aviso de no discriminacion de la LSS-Make the Ride Happen es el siguiente:

El Aviso de no discriminacién
LSS-Make the Ride Happen I

LSS-Make the Ride Happen se compromete a garantizar que ninguna persona sea excluida,
participe, se le nieguen los beneficios o se la discrimine por motivos de raza, color, origen
nacional, discapacidad, sexo, edad, religién, estado de ingresos o competente limitado del
inglés en todos y cada uno de los programas, actividades o servicios administrados por la LSS-
Make the Ride Happen de conformidad con el Titulo VI de la Ley de Derechos Civiles de |
1964 y las autoridades de no discriminacion relacionadas.

Cualquier persona que crea que ha sido agraviada por practica discriminatoria ilegal puede
presentar una queja con la LSS-Make the Ride Happen.

Para obtener mas informacidn sobre el programa de derechos civiles de la L55-Make the
Ride Happen, y los procedimientos para presentar una queja, comuniguese con 920-225-
1719 (para personas con problemas de audicion, por favor utilice el servicio Wisconsin Relay
711): envié un correo electrénico a MRH@Isswi.org o visite nuestra oficina administrativa a
la direccién 3003 N. Richmond Street, Appleton, W1 54911. Para obtener mis informacion,
visite https://www.maketheridehappen.org

Una demandante puede presentar una queja directamente con la Administracién de Federal
de Trénsito por presentade una queja con la Oficina de Derechos Civiles, atencion:
Coordinador del Programa Titulo VI, East Building, 5" Floor-TCR, 1200 New Jersey Ave., 5E
Washington, DC, 20590.

If information is needed in another language, contact 920-225-1715.
Si se necesita informacion en otro idioma de contacto, 920-225-1719.

Yog muaj lus ghia ntxiv rau lwm hom lus, hu rau 920-225-1719. I

El aviso de no discriminacién 1a L§S-Make the Ride Happen se publica en los siguientes lugares

v Sitio web de la agencia https://www.maketheridehappen.org

v Areas publicas de la oficina de la agencia (drea comin, salas de reuniones publicas, etc.)
v" Vehiculos interiores
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El Procedimiento de Quejas

Fl Procedimiento de Quejas de la LSS-Make the Ride Happen est disponible en los siguientes lugares:

v Sitio web de la agencia, ya sea como referencia en el aviso al plblico o en su totalidad.
v Areas publicas de Ia oficina de la agencia (drea comun, salas de reuniones publicas, etc.)

Cualquier persona que crea haber sido discriminado por motivos de raza, color, origen nacional,
discapacidad, sexo, edad, religion, estado de ingresos o dominio limitado del inglés (LEP) por parte de la
L55-Make the Ride Happen puede completar un formulario de queja y entregar el a de la LSS-Make the
Ride Happen

El formulario de queja también se puede usar para entregar quejas generales a la LS5-Make the Ride
Happen.

De |a LSS-Make the Ride Happen investiga las quejas recibidas no mas de 180 dias habiles después de|
presunto incidente. De la LS5-Make the Ride Happen procesard las quejas que estén completes.

Una vez que se recibe la queja, la LSS-Make the Ride Happen la revisard y trabajara para resolverla de
manera informal, si es posible.

Si la queja garantiza un proceso formal de queja de derechos civiles, la LSS-Make the Ride Happen
seguird los pasos enumerados en este procedimiento de queja. La LSS-Make the Ride Happen también
puede utilizar este procedimiento formal para atender quejas generales. Si la LSS-Make the Ride
Happen determina que tiene jurisdiccion, el demandante recibird una carta de reconocimiento que
indica que la queja serd investigada por la LSS-Make the Ride Happen como una queja de derechos
civiles,

La LS5-Make the Ride Happen tiene 30 dias habiles para investigar la queja de derechos civiles. Si se
necesita mas informacién para resolver el caso, la LSS-Make the Ride Happen puede contactar al
demandante.

El/La demandante tiene 15 dias habiles a partir de la fecha de la carta para enviar la informacidn
solicitada al investigador asignado al caso.

5i el demandante no contacta al investigador o no enviar la informacién adicional dentro de los 15 dias
hdbiles, la L§S-Make the Ride Happen puede cerrar el caso administrativamente. Un caso puede
cerrarse administrativamente también si el demandante ya no desea continuar con su caso.

Después de que el investigador revise la queja, se emitird una de das (2) cartas al demandante: una
carta de cierre o una carta de descubrimiento.
v Una carta de conclusién resume las acusaciones y establece que no hubo una violacién del Titulo
V1 y que el caso se cerrara.
¥ Una carta de descubrimiento resume las acusaciones y las entrevistas con respecto al presunto
incidente, y explica si ocurrira alguna accién disciplinarian, capacitacién adicional del miembro
del personal u otra accion.

5i el demandante desea apelar la decision, tiene 30 dias habiles después de la fecha de la carta o la carta
de descubrimiento para hacerlo.

Una persona también puede entregar una queja directamente ante la Administracién Federal de
Transito, en la Oficina de Derechos Civiles de la FTA, 1200 New Jersey Avenue SE, Washington, DC
20590.

Si se necesita informacion en otro idioma de contacto, 920-225-1719.
Yog muaj lus ghia ntxiv rau lwm hom lus, hu rau 920-225-1719.
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LSS-Make the Ride Happen — Formulario de
Complementos/Quejas

LSS-Make the Ride Happen comprometido a proveer usted con servicios de transportacion segura y
fiable y queremos sus comentarios. Por favor usa este formulario por sugerencias, quejas y
complementos.

Por favor, entregar este formulario electrénicamente a MRH@Isswi.org 0 en persona a la direccion debajo.

L55-Make the Ride Happen
3003 M. Richmond Street
Appleton, Wi 54911

También, puede nos llamar a 920-225-1719. Por favor, provea su informacién de contacto para recibir una
respuesta.

Seccion A: Requisitos de formato accesible

Por favor, verifique el formato preferido para este documento.

(1 Grabacién de [ Otra (si esta seleccionado, indique qué
Ll Letra grande L1 TDD o Relé o tipo de formato necesita en el cuadro
debajo)

Haga clic o toque aqui para introducir el texto

Seccion B: Informacion de contacto

Numero de teléfono (incluyendo el Codigo de area)
Haga clic o togue aqui para introducir el texto
Ciudad Haga clic o toque aqui para introducir el
texto _

Codigo postal Haga clic o toque aqui para
introducir el texto

Nombre Haga clic o togue aqul para introducir el texto

Direccion Haga clic o toque aqui para introducir el texto

Estado Haga clic o togque aqui para introducir el texto

Correo electronico Haga clic o toque aqui para introducir el texto

g

1 Si
: Mo

dEsta presentado esta queja en su propio nombre?

Si no, por favor provea el nombre y la relacién de la persona por la que se queja y por qué estd completando
el formulario en su nombre en el cuadro a continuacion.

Haga clic o toque aqui para introducir el texto

Por favor, confirme que ha obtenido el permiso del partido agraviado si esta Osi ]
completando por un tercer partido. No
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“Seccion C: Tipo de comento

éQué tipo de comentario estas proveyendo? Por favor, margue gqué categoria se aplica mejor.

L1 Queja ['] Sugerencia

L] Complemento [ Otra

éCual de los siguiente describe la natura del comentario? Por favor, marque uno o mas de las casillas de

['] Origen Nacional L1 Religion

verificacion.
[1 Raza O Color
[] Edad [ Sexo [ Servicio

['1 Competente limitado del inglés (C.L.1)

[ ] Estado de Ingresos

[ Ley de estadounidenses con discapacidad
(LED.)

Seccion D: Detalles de comento

Por favor, responda a las preguntas debajo sobre su comentario.

¢Ocurrio el incidente en el siguiente tipo de
servicio? Por favor marque cualquier casilla que
pueda aplicar.

[ Taxi

compartido "1 Autobiis

] Paratransit

¢ Cual fue la fecha del suceso?

Haga clic para agregar la fecha en el siguiente formato:
Dia, mes, afio

¢Cual fue la hora del suceso?

Haga clic para agregar su hora preferido

éQue es el nombre o la identificacion del empleado
o empleados involucrados?

£Qué es el nombre o la identificacion del otros
involucrados, si procede?

Haga clic o toque aqui para introducir el texto

Haga clic o toque aqui para introducir el texto

¢Que es el numero o el nombre de la ruta en la que
estaba, si procede?

Haga clic o toque aqui para introducir el texto

£Que era la direccion o el destino al que se dirigia
ocurrio el suceso, si procede?

Haga clic o toque aqui para introducir el texto

¢ Donde estaba la ubicacion del suceso?

Haga clic o toque aqui para introducir el texto

¢El uso de una ayuda de movilidad estuvo
involucrado en el suceso?

Osi [1No
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Por favor, afiada detallas descriptivas sobre el

g Haga clic o toque aqui para introducir el texto
uceso.

En la casilla de baja, por favor explique tan claramente como sea posible lo que ocurrié y por qué cree que
fue discriminado.

Haga clic o toque aqui para introducir el texto

Seccion E: El seguimiento

¢ Podemos contactarlo si necesitamos mas detallas o informacion? | L1 Si O No

En caso afirmativo, { como le gustaria ser contactado? Por favor, seleccione su forma de contacto preferida
en una casilla de baja.

L] Teléfono [] Correo electrénico [1 Correo

Si prefiere que lo contactemos por teléfono, indique el mejor dia y hora para comunicarse con usted.

Haga clic para agregar su hora preferido Haga clic para agregar su dia preferido

Seccion F: Resultado deseado

Por favor, haga una lista de baja los pasos le gustarian tomar para que tratar con el conflicto o el
problema.

Haga clic o toque aqui para introducir el texto

Si aplicable, haga una lista de baja todas las agencias adicionales con las que ha presentado esta queja,
como las agencias federales, estatales o locales, o ante cualquier tribunal federal o estatal. Incluya la
informacion de contacto a donde se envio la queja.

Haga clic o toque agui para introducir el texto

Seccion G: Firma

Por favor, adjunte algunos documentas que tenga que apoya la denuncia. Luego, feche y firme este
formulario y envielo a La LS5-Make the Ride Happen.

Nombre Haga clic o toque aqui para Fecha: ﬁaga clic para agregar la fecha en el siguiente
introducir el texto formato: Dia, mes, afio

Firma Haga clic o togue aqui para introducir el texto
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Title VI - Kev Ceeb Toom Tsis Muaj Kev Ntxub Ntxaug rau Cov Pej Xeem

L55-Make the Ride Happen'ss kev Ceeb Toom Tsis Muaj Kev Ntxub Ntxaug yog li nram gab no:

Kev Ceeb Toom Tsis Muaj Kev Ntxub Ntxaug
| LSS-Make the Ride Happen

" LS5-Make the Ride Happen tau cog lus los xyuas kom tsis muaj ib tus neeg twg raug cais I
tawm ntawm, koom nrog hauv, tsis kam lees cov txiaj ntsig ntawm, lossis lwmyam kev ntxub
ntxaug raws haiv neeg, xim tawv ngaij, tuaj teb chaws twg, xiam oob qhab, poj niam txiv
neej, hnub nyoog, kev ntseeg, khwv tau nyiaj lossis tsis paub lus Askiv zoo nyob rau txhua
ghov thiab txhua cov haujlwm, kev ua lossis cov kev pabcuam tswj hwm los ntawm LSS-
Make the Ride Happen raws li txoj cai Title VI ntawm txoj cai Li Civil Rights Act of 1964 thiab

I cov tsis muaj kev txwv tsis pub cais tawm.

¥" Ib tug neeg twg uas ntseeg tias lawv tau raug kev txom nyem los ntawm kev coj tsis raws cai I
txoj cai yuav foob hais ghov tsis txaus siab mus rau LS5-Make the Ride Happen.

¥ Yog xav paub LS5-Make the Ride Happen'ss cov ntaub ntawv ntau ntxiv ntawm txoj cai pej
xeem, thiab cov txheej txheem los sau ntawv foob, tiv tauj 920-225-1719, (rau cov tsis hnov
lus zoo, thov siv Wisconsin Relay 711 kev pabcuam); email MRH@Isswi.og lossis tuaj ntsib
I peb chav lis haujlwm ntawm 3003 N. Richmond Street, Appleton, WI 54911, Yog xav paub I
ntau ntxiv, mus saib https://www.maketheridehappen.or

v" Tus neeg tsis txaus siab sau tau ntawv tsis txaus siab ncaj ¢ha mus rau tsoomfwy Federal
Transit Administration los ntawm kev foob ghov tsis txaus siab mus rau Lub Chaw Haujlwm
Saib Xyuas Txoj Cai, Saib Xyuas: Title VI Program Coordinator, East Building, 5 Floor-TCR,
1200 New lersey Ave., SE Washington, DC, 20550.

I ¥ If information is needed in another language, contact 920-225-1719. I
5i se necesita informacion en otro idioma de contacto, 920-225-1719.
Yog muaj lus ghia ntxiv rau lwm hom lus, hy rau 920-225-1719,

LSS-Make the Ride Happen'ss Ntawv Ceeb Toom Tsis Muaj Kev Ntxub Ntxaug raug muab tso rau hauv
cov chaw hauv gab no:

v" Chaw ua hauj lwm lub vas xaib https://www.maketheridehappen.org

v" Cov chaw hauv thaj chaw ntawm lub chaw haujlwm (thaj chaw dav dav, chav sib ntsib pej xeem,
thiab lwm yam)

v Hauv tsheb
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Txheej Txheem Tsis Txaus Siab

Lub L55-Make the Ride Happen'ss txheej txheem tsis txaus siab muaj nyob rau hauv cov chaw hauv gab
iy

¥ Lub chaw haujlwm cov vev xaib, ua ib gho siv rau hauv Tsab Ntawv Ceeb Toom rau pej xeem
lossis hauv nws ghov tseeh.

¥ Cov chaw hauv thaj chaw ntawm chav haujlwm hauv koom haum (thaj chaw ib txwm, chav sib
tham rau pej xeem, thiab lwm yam)

Ib tug neeg twg uas ntseeg tias lawv tau raug cais tshwj vim haiv neeg, xim tawv ngaij, haiv neeg twg,
xiam oob ghab, poj niam txiv neej, hnub nyoog, kev ntseeg, muaj pluag los yog lus Askiv tsis txaus los
ntawm LSS-Make the Ride Happen'ss tuaj yeem sau daim foos tsis txaus siab thiab xa tuaj rau LSS5-Make
the Ride Happen

Daim Ntawv Tsis Txaus Siab kuj tseem siv tau los xa cov lus yws tuaj rau LSS-Make the Ride Happen

Lub LSS-Make the Ride Happen tshawb xyuas cov lus tsis txaus siab tau txais tsis pub dhau 180 hnub ua
haujlwm tom gab ghov raug iab liam. Lub LSS-Make the Ride Happen yuav tshuaj xyuas rau cov ntawm
tsis txaus siab uas ua tiav.

Thaum txais tau daim ntawm tsis txaus siab, lub LSS-Make the Ride Happen yuav tshuaj xyuas ghov tsis :
txaus siab thiab ua haujlwm los daws ghov tsis txaus siab tsis raws cai, yog tias ua tau.

Yog tias ghov kev tsis txaus siab tsim nyog saib raws li kev cai lij choj pej xeem, lub LSS-Make the Ride
Happen yuav ua raws li cov theem teev tseg hauv cov txheej txheem kev tsis txaus siab no. Lub LS5-
Make the Ride Happen yuav siv cov txheej txheem no los daws cov kev tsis txaus siab thoob plaws. Yos
tias lub LSS-Make the Ride Happen txiav txim tias nws muaj cai cheeb tsam tus tsis txaus siab yuav tau
txais ib tsab ntawv lees paub tias daim ntawv tsis txaus siab yuav raug soj ntsuam los ntawm lub LS5-
Make the Ride Happen raws li kev cai lij choj pej xeem tsis txaus siab.

Lub L5S-Make the Ride Happen muaj 30 hnub ua haujlwm los tshawb xyuas kev tsis txaus siab ntawm
cov pej xeem cov cai. Yog xav tau ntxiv cov ntaub ntawv los daws ghov teebmeem, lub LSS-Make the
Ride Happen yuav hu rau tus neeg tsis txaus siab.

Tus neeg tsis txaus siab muaj li 15 hnub ua haujlwm los ntawm hnub tim tsab ntawv xa yuav tsum xa
ntaub ntawv rau tus kws tshawb xyuas cov ntaub ntawv.

Yog tias tus neeg xwj ghov kev tsis txaus siab hu tsis tau rau tus neeg tsis txaus siab lossis tsis tau txais
cov ntaub ntawv ntxiv nyob rau ntawm 15 hnub ua haujlwm, lub LSS-Make the Ride Happen tuaj yeem
kaw rooj plaub foob.

Ib rooj plaub yuav raug kaw tau yog tus neeg tsis txaus siab tsis xav nrhiav lawv rooj plaub nixiv.

Tomgab kws cov kws tshuaj xyuas tshawb xyuas daim ntawv foob ghov tsis txaus siab, ib tsab ntawv
ntawm ob tsab ntawv yuav xa rau tus neeg foob: tsab ntawv kaw lossis tsab ntawv tshawb pom.

v" Tsab ntawv kaw hais txog cov lus sib liam thiab cov xeev tias tsis muaj kev ua txhaum txoj cai
Title VI thiab rooj plaub yuav raug kaw.
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v Tsab Ntawv Tshawh Pom ghia cov lus sib liam thiab sib tham txog ghov raug iab liam no, thiab
piav ghia seb puas muaj kev rau txim, kev cob ghia ntxiv ntawm cov neeg lis haujlwm, lossis wm
yam kev ua yuav tshwm sim,.

Yog hais tias tus neeg tsis txaus siab xav rov hais dua ghov kev txiav txim siab, tus tsis txaus siab muaj 30
hnub ua haujlwm tom gab hnub tim ntawm xa tsab ntawv lossis xa Tsab Ntawv Tshawh Pom.

Ib tus neeg tseem sau tau ntawv tsis txaus siab ncaj gha rau Federal Transit Administration, at FTA Office
of Civil Rights, 1200 New Jersey Avenue SE, Washington, DC 20590.

If information is needed in another language, then contact 920-225-1719.
5i se necesita informacion en otro idioma de contacto, 920-225-1719.

Yog muaj lus ghia nixiv rau lwm hom lus, hu rau 920-225-1719.
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LSS-Make the Ride Happen - Lus Yws/Lus Hais Daim Foos

LSS-Make the Ride Happen tau cog lus tias yuav muab cov kev pabcuam thauj mus los uas nyab xeeb thiab
txhim khu kev gha thiab peb xav tau koj lub tswv yim. Thov siv daim ntawv no rau lub tswv yim, ghuas thiab
tsis txaus siab.

Thov xa daim ntawv no hauv email rau MBRH@|sswi.org los yog xa rau tim ghov chaw nyob hauv gab no.

LSS-Make the Ride Happen
3003 N. Richmond Street
Appleton, WI 54911

Koj tseem tuaj yeem hu peb ntawm 920-225-1719. Thov nco ntsoov muab koj cov ntaub ntawv tiv toj peb
thiaj tuaj yeem tiv tauj koj.

Ntu A: Yeem txais siv tau hom ntawv

Thov kos cov hom uas nyiam rau daim ntawv no.

I Lwm yam (yog xaiv tau thov ghia

O] Ntawv Log | L1 TDD or Relay | [] Kaw suab ol o] etk hs o osg v gl 65)

MNtaus ntawv ntawm no

Ntu B: Cov ntaub ntawv tiv toj

Lub npe: Ntaus ntawv ntawm no Xowv tooj: Ntaus ntawv ntawm no
Chaw nyob: Ntaus ntawv ntawm no Nroog: Ntaus ntawv ntawm no
Xeev: Ntaus ntawv ntawm no Zauv thaj chaw: Ntaus ntawv ntawm no

Email; Ntaus ntawv ntawm no

[ Tsis
YOg

Yog tsis yog, thov ghia tus neeg tsis txaus siab lub npe thiab koj kev txheeb ze thiab vim li cas koj ua daim
ntawv rau lawv sawv cev hauv gab no.

Puas yog koj ua daim ntawv tsis txaus siab no rau koj tus kheej? L1 Yog

Mtaus ntawv ntawm no

LI Tsis
YOB

Thov paub meej tias koj tau txais kev tso cai los ntawm tus neeg muaj kev

: ; 1Yo
tsis txaus siab yog tias koj ua ntawv thov rau tus neeg sab nraud. g
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_Ntu C: Hom lus

Cov lus koj muab? Thov kos pawg twg koj hom lus yog dab tsi.

L1 Kev yws [] Lus ntuas ["1 Hais lus ghuas 1 Lwm yam

Qhov twg hauv gab no ghia ghov xwm ntawm koj hom lus? Thov kos rau ib lossis ntau dua cov npov xaiv.

[] Haiv neeg L1 Tawv ngaij L1 Haiv neeg twg L1 Kev ntseeg
['1 Hnub nyoog L1 Tub los ntxhais [] Kev pab cuam L1 Muaj pluag
[ 1 Tsis Paub Lus Askiv Zoo Txaus L] Txoj cai mikas xiam oob ghab (A.D.A)

Ntu D: Lus txhawb ntxiv

Thov teb cov lus nug hauv gab no hais txog koj cov lus muab

Puas yog ghov xwm txheej tshwm sim rau hom | [ Tsheb rau
kev pab cuam txuas ntxiv no? Thov khij lub neeg xiam oob
npov. ghab

[ Tsheh ntiav ua

ke [ Tsheb npav

Hnub tim ntawm ghov tshwm sim yog dab tsi? | Ntaus hnub tim ntawm no

Lub sijhawm ntawm ghov tshwm sim yog dab

tsi? Mtaus sijhawm ntawm no

Lub npe ntawm tus neeg lossis cov neeg ua

E : Mtaus ntawv ntawm no
haujlwm koom tes hu li cas?

Lub npe ntawm tus neeg lossis lwm cov neeg

k tes hu li cas? Mtaus ntawy ntawim no
oom ;

Lub npe ntawm txoj kev koj caij tsheb yog li

cas? Yog koj h? Ntaus ntawv ntawm no
O] paub:

Lub hom phiaj koj tau mus rau thaum ghov

; ; Ntaus ntawv ntawm no
teeb meem tshwm sim yog li cas?

Lub chaw thaum ghov teeb meem tshwm sim

Mtaus ntawv nlawm no
nyob rau ghov twg?

Puas yog kev siv lub tshuab pabeuam txav tau

koom nrog hauv ghov xwm txheej? [ Yog L Tsis Yog

Yog muaj lus ntxiv, thov ntxiv ib gho lus piav

; : : Mtaus ntawv ntawim no
ghia ntxiv txog ghov xwm txheej.
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Hauv gab no, thov piav ghia kom meej li ghov ua tau tshwm sim thiab vim li cas koj ntseeg tias koj raug cais
tawm.

Ntaus ntawv nlawm no

Ntu E: Rov gab taug

“Kﬂj puas kam peb hu koj yog peb xav tau cov ntsiab lus lossis

ntaub ntawv ntau ntxiv? L] Kam [ Tsis Kam

Yog kam, koj yuav xav tau kev hu koj zoo tshaj plaws li cas? Thov xaiv seb peb tuaj yeem tiv tauj koj li cas.

L] Xov tooj ] Email [] Xa ntawv

Yog peb siv xov tooj hu, thov sau hnub zoo thiab sijhawm zoo tshaj plaws tuaj yeem tham nrog koj.

sijhawm zoo rau koj Hnub zoo rau koj

“Ntu F: Xav tau ghov tshwm sim

Thov sau rau hauv gab no, cov khauj ruam uas koj xav ua los daws ghov teeb meem.

Mtaus ntawv ntawm no

Yog tsim nyog, thov sau rau hauv qab tag nrho cov chaw lis haujlwm ntxiv uas Imj-tau xa cov lus tsis txaus
siab no nrog rau Tsoomfwv, Lub Xeev, Lub koomhaum hauv nroog, lossis nrog Tsoomfwv lossis Tsoomfwv
Tsev Hais Plaub. Thov sau cov chaw koj xa cov lus tsis txaus siab hauv gab no.

Mtaus ntawv ntawm no

Ntu G: Kos npe

Thov rhais cov ntawv uas koj muaj uas txhawb nga ghov iab liam. Tom gab ntawv sau hnub tim thiab
kos npe rau daim foos no thiab muab xa rau LS5-Make the Ride Happen

Lub npe Ntaus ntawv ntawm no Hnub tim: Ntawm hnub tim ntawm no

Kos npe
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¢ U.S. Census Bureau

AMERICAN ('“-..
o >
FactFinder \ )\
B16001 LANGUAGE SPOKEM AT HOME BY ABILITY TO SPEAK ENGLISH FOR THE POPULATION 5 YEARS

AND OVER
Universe: Populalion 5 years and over -
2011-2015 American Communily Survey 5-Year Estimates .

Supporting documentation on codo lists, subject definitions, data accuracy, and stallstical testing can be found on the American Community Survey
wabsito in the Data and Documentation section.

S —

Sample size and data quality measures (including coverage rates, allocation rales, and response rates) can be found on the American Community
Survey website in the Methodology section.

Tell us what you think. Provide fecdback to help make Amearican Community Survery data maore useful for you.
Although the American Community Survey (AGS) produces population, demographic and housing unit estimates, it is the Census Bureau's Population

Estimates Program that produces and disseminates the officlal estimates of the populstion for the nation, states, counties, cities and towns and
estimates of housing units for states and countios.

| Calumet County, Wisconsin
b _I';‘s_tim ate Margin of Error
Total: 48,560 +-108
Spoak only English 43,5650 +-301
Spanish or Spanish Creole: 1,467 +-230
Speak English "very well" 675 +/-186
Speak English less than "very well” SES Es== 792 +-165
French (incl, Patols, Cajun): 63 +-58
Speak English "very well" 47 +-53
" Speak English less than "very well® 16 +[-25
"French Creole: - 1] +-18
Speak English “very well ) R el
Speak English loss than "wery well™ 0 T :ﬁﬁ
Italian: a3 +-39
Speak English-"very well" 0 © 18
~ Speak English less than "very well" EiEeaEEET +/-39
Portuguess or Portuguess Craole: 2| +-3
Spoak English "very well™ 2 +-3
Speak English less than "very well" 0 ' +-18
T 2 W G o W 3V
Speak English “very well® 196 +-101
Speak English less than “very well" 7 T Y
Yiddish: 0 +-18 |
Speak English "very weil” s THE s il 0 +-18
" Spesk English less than “verywel” [T @ +-18
Other West Gormanic languages: 52 | +-7F1
Speak English "very well" 13 +-13
" Speak English less than "very well* el H-61
Seandinavian languages: R t:_ +-10
Speak English “vary wall" 0 +;.1.ﬁ.
Speak English less than "very well” T _5_ a _'___“";,ft'iﬂ_-.
e R T ) = P
© Speak English verywel® | 0 +-18
Spoak English lass than "mr? will” i i :;.W
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Cahwnet Guuinty, Wissons(i

Eztimate Margin of Error
‘Russlan: I i ) 0 EFYRT
Spaak English "very well" i 0 +-18.
" Speak English less than "very well T o ws
Polish: o 0 418
- Speak English "very well* i 0 == +-18
Speak English less than “very woll” e e e ek e 18
‘Serbo-Croatian: P 62 .  H-101
Speak Englizh "very well” 62 4101
Speak English less than very well' | gl /48|
Other Slavic languages: 5 - -4
| Speak English "very well* s B 3 ) -4
Speak English less than "very well" g 0 +-18
Armanian: i 0 T
Speak English "very well" 5i 0 +/-18
Speak Englizh loss thalm:ﬁsryweﬂ" i i | +.|’~'}_B
Parslan: e +H-14
Speak English ‘Hféry well" _'g B +-14
Speak English less than "very well" 0 = +-18
Gujarati: o o 4 +-E
Speak English “very well" 4 +H6
Speak English less than "very well™ 0| +-18
“Hindi: 3 0 L
Speak English "very wall" * 0 +/-18
| Speak English less than “very well® 0 +-18
Urdu: ' 193 +-206
Speak English "very wall 193 41206
Speak English less than "very wall" o 0 +H-18
Other Indic languages: N 0 +-18
| Speak English "very well" N i +/-18
Speak English less than "very well" MR +-18 |
Other Indo-European languages: 95' +-103
" Speak English “very well" 85 +/-B0
Speak English less than "very well® = 30 +-25_
Chinese: ; 25| +-27
Speak English "very well* 13 +-13
Speak English less than “very well® 12 +-18 |
Japanese: ' 0 +-18
Speak English "very well" | 0 +-18
[_ Speak English lass than "very well" i i } 0 118
| Korean: : = E 108 +-123
Spaak English “very well™ 5] +-8
Speak English less than “very well” T% 103 4122
Mon-Khmer, Cambodian: h 1 o +H-18
Speak English “very well” B B +-18
| Speak English less than “very wall® e +-18
“Hmong: & 594 | +-254
" Speak English "vary well' . 145 [ 4411
Speak English less than "very wall" 7 -449_ +-270
Thai: o 0 418
" Speak English “very well" 5 0 418
" Speak English less than "very well® ) +/-18
Laatian: oy 0 +-18
" Speak English "very wel® - o| +H-18
Speak English less than "veary well" B [i] +-18
Vielnamese: - 29 | +/-37 |
Speak English "very well® 10 +-16
" Speak Engiish loss than "very well” e S 19 H-32
Other Aslan languages: N 15 +-23 |
" Speak English "very well" T 0 +-18
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- ClEE oty Wisowiiain .
N : | eEstimate | Margin of Error _
Speak English lass than "very well" 158 +-23
Tagalog: A 14 +H-1TF :
Speak English "very well” T T Tk 1 e arg
| Speak English less than "very well” S |
Other Pacific Island languages: = i 0 +-18
- Speak English verywel® | @ +/-18
" Speak English less than "very well” R T
‘Navajo: o]  +18|
Speak English “very well" 0 +-18
Speak English less than "very wel® | D YET)
Other Native Morth American languages: FEY iy +-13
" Spesk English “very well" Y +-18
Speak English less than “very well” 7 +13
Hungarlan: e S 2 0 +-18
Speak English "vary wall" ; 0 +/-18
g "Speak English less than "very well" - 0 H-18
A - s R 1 0 ETED
" Spesk English "very well' o| +-18
Speak English less than "vary well" 0 +-18
Hebrew: L o +-18
Speak English "very well" " RN T
Speak English less than "very well" o| +18
Adrican languages; AL ] +-18
Speak English "vary wall” e == 0 +-18
" Speak English less than "very woll" R i +-18
‘Ofther and unspecified languages: ) TET
Speak English "very well” . 0 +1-18
Speak English less than “very weall" 0 +-18

Dala are based on a sample and are subject to sampling varlabliity. The degree of unceriainty for an estimate arising from sampling variability is
represented through the use of a margin of error. The value shown here is the 90 percent margin of error. The margin of arror can be interpreted
roughly as providing a 90 percent probability that the interval defined by the estimate minus the margin of error and the estimate plus the margin of
error (the lower and upper confidence bounds) contains the true value, In addition to sampling variability, the ACE estimates are subjsct to

nensampling error (for a discussion of nonsampling variabllily, see Accuracy of the Data). The effect of nonsampling emor is not represented in these
tables.

Methodological changes to data collection in 2013 may have affected language data for 2013, Ussrs should bs awere of these changes when using
mulfi-year data containing data from 2013, For more information, see: Language Usor Moto.

While the 2011-2015 American Community Survay (ACS) dala generally reflect the February 2013 Office of Managemsant and Budget (OMB)
definitions of metropolitan and micropolitan stalisticsl aress; in certain instances the names, codes, and boundaries of the principal ciies shown in
ACS tables may differ from the OMB definitions dus 1o differences in the effective dates of the geographic entitles,

Estimates of urban and rural population, housing units, and characteristics reflect boundaries of urban arcas defined based on Census 2010 data. As
a result, data for urban and rural areas from the ACS do not necessarily reflect the results of ongoing urbanization.

Source: 1.5, Census Bureau, 2011-2015 American Communily Survey 5-Year Estimates

Explanation of Symbols:

1. An™* antry In the margin of error column indicates that either no sample observations or too few sample observations were available to
computo a standard arror and thus the margin of error, A stafistical test is not appropriate.

2. An'- antry in the astimate column indicates that either no sample obsorvations or too few sampls observations were available to compute an
estimate, or a ratio of medlans cannot be calculated because one or both of the median estimates falls in the lowest interval or upper interval of an
opon-ondead distribullon.

3. An " following a median estimale means the median falls in the lowest interval of an open-ended distribution.

4. An '+ following a median estimate means the median falls in the upper interval of an open-ended distribution,

5. An ™" antry In the margln of error column indicates that the median falls in the lowast interval or upper interval of an open-ended distribution. A
stafistical tost is not appropriate.

6. An "=****" antry in the margin of error column indicates that the estimate is controlled. A statistical lest for sampling variability is not appropriate.
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U.S. Census Bureau

AMERICAN | (‘*
FactFinder \A

B16001 LANGUAGE SPOKEN AT HOME BY ABILITY TO SPEAK ENGLISH FOR THE POPULATION 5 YEARS
AND OVER
Universe: Population & years and over
2011-2015 American Community Survey 5-Year Estimates

Supporting documentation on coda lists, subject dafinitions, data acouracy, and statistical testing can be found on the American Community Survey
website in the Data and Documentation saction.

Sample size and data quality measures (including coverage rates, allocation rates, and response rates) can be found on the American Community
Survey website in the Methodology section.

Tell us what you think. Provide feedback to help make American Community Survey data more useful for you.

Although the American Community Survey (ACS) produces population, demographic and housing unil eslimates, it s the Census Buresu's Population

Estimates Program that produces and disseminates the official estimates of the population for the netion, slates, counties, cities and owns and
estimates of housing units for states and counties.

Outagamla Cou ni:,lr:_ﬁﬂscunsin
Estimate Marglin of Error
rotal: 168,832 sasse
Speak only English 15?_&5’5_—_ +-599
Spanish or Spanizh Creole: 5,489 +-61
~ Speak English "very well" 3,257 +-373
Speak Engllsh lass than "very wel® | 2232 +-432
French (incl. Palais, Cajun); 293 +-104
Speak English “very well” 236 +-108
Speak English less than "very wel® | 57 +-37
French Creole: 0 +-20
Speak English “very well" 0 +-20
' éﬁ:eak_l-iuﬁlﬁh less than T";ér_l;f-il‘-femli“ 0 +1-20
Ttalian: T T
Speak English “very well" 11 RN
" Speak English less than "very well” 0 +-20
Porluguess or Porliguese Greole: S 17 +-18
Spaak English “very well" ATl . i8]
Speak English less than "very weil ol = w20
R, 414 +-104
" Speak Engllsh verywellr N +-102
Speak English less than "very well™ ar T
YViddish: o] = w20
Speak English verywel® 0 +/-20
| Speak English loss than "wary wall" D R +-20
Other West Germanic languages: 132 +-92
~ Speak English “very well” 104 81
Speak English lass than "very well" o A e s +1-30
Scandinavian languages: - .| +H-17
Speak English "very wel* | 7 +-11
" Spesk English less than “very well® = g +H-13
Grook: R R 54
Speak English “very well" 65 s
}sp':éak- [:lri'gjila's_h-laﬁﬁ then~erywelr” | o = #.20|
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Outagamle County, Wisconsin
 Estimate | Margin of Error
Russian: o6 +-41
| Speak English “very well® s T Sl
" Speak English less than "very well* ' Y T
Palish: 31 +-23
_"'Spnak English "very well® 27 +/-23
" Speak English less than "very well* - 4 46 |
‘Serbo-Croalien: ' ) +-12
Speak English “very well® 0 +-20
Speak English lass than "vary wall" 8 12
Other Slavic languages: = = 5| : _-H-E'
Speak English "very well* amsiacig- | S
| Speak English less than "very well" 3 +-5
Arnmenlan: 0 H-20
Speak English "very well” ] +-20
Speak English less than "very well™ T 0 _+F-_‘;U_
N R 28 +-46
| Speak English “very wall" 7 +-11
Speak English less than "vary wall" 21 +[-35
Gujarati: )
Speak English "very wel® 0 +-20)
Speak English less than ""-";E!I'_jl';i’E”" 0 +-20
Hindi; 175 +/-138
Spaak English "very wall™ 175 +-138
Spoak English less than “very well” AR VT o 20
e e o e
| Speak English "very well" 60 +-51
Spaak English lass than "very well™ 23 +-52
Oiher Indic languages: FEEH -ﬁ;z_ e :,}__133_
Speak English "very wel’ 87 +-A6
Speak English less than "very well” a5 +-107
Other Indo-Europaan languages: 55 +-41
Speak Engiish “very well" PR T R
Speak English less than "very well® 7 +-11
Chinese; 397 +/-139
Speaak English "vary wall" 141 +/-65
Speak English less than "very well" TR 256 +H-114
“Japanese: 54 +-44
Speak English "very well" 45 +/-42
Speak English less than "very well" o= +-13
Korean: T
Spoak Englizh “very well' wl| 435
" Speak English less than “very well® +/-67
| Mon-Khmer, Cambodian: 13 +-19
Speak English "very well" 13 +-18
Spaak English lass than "vary wall" 0 +H-20
Hmong: ATl 3192 +-446
Speak English "very well’ o T 1me3 | 41353
" Speak English less than "vary well” 1,329 +/-316
Thal: 0 +/-20
Speak English “very well" ] i M)
" Speak English less than "very well' g o| 420
Laotian; 57 +-62
Speak English “vary well® a1 47
Speak English less than "very well" BEs e 16 +-25
Vietnamese: D o B é_ _+.T‘1ﬂ_
_S-paak English "very well" 5 +-3
| Speak English less than "very well” 1 T A
Other Asian languages: N N oy 192 +-121
" Speak English "very well” - o 178 AT
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 Outagamle County, Wisconsin
Estimate Margin of Error
~ Speak English less than verywel® | 1|  +L16
Tagalog: 1 64 452
Speak English "very well” 58 448
[ Speak Engitsh less than "very welF = — 6 w0
| Other Pacific Island languages: S el S )
"~ Speak English “very well e L ) )
" Speak English less than "very well” i 4 |
-NE\I'EJ'DZ T T o _u _T-,r___:z_qj
Speak English “very well" ol +.20
Speak English less than "very wallr | o 20
Other Mative Marth Amarluﬂnﬁféhguages: 732 | +}'—ﬁ
| Speak Engiish verywal’ T +-85
Speak English less than "wery wall" i AR +/-80
"Hungarlan: o 6 . +8
Speak Englizh “vary well" . 6 e
Speak English less than "vary well" T +-20
Arablc: X 28 +1-28
Speak English '\I'HFWHF- Y 28 = +-28
Speak English lazs than "very well" 0 +-20
| Hebrew: === a4 +/-38
Speak English "very well® 34 = +-38
Speak English less than "very well” B 0 20
African languages: e oz 72 |
_Ep_gak English "very well* B _4}" +/-55
Spaeak English less than “very well” 45 +-49
Other and unspacifiad Iangy?ge-é:- o 38 +|"-35_
Speak English "very well” 38 +-35
Spaak English less than “very well” T 0 o +H-20

Data are based on a sample and are subject to sampling variability. The degroe of uncertainty for an estimate arsing from sampling variability Is
represented through the use of & margin of emor. The value shown here is tha 80 percent margin of error. Tha margin of error can be interprated
roughly as providing a 80 percent probability that the interval defined by the estimate minus the margin of error and the estimate plus the margin of
error (the lower and upper confidence bounds) containg the true value. In addition to sampling variability, the ACS eslimales are subject to
nonsampling error (for a discusslon of nonsampling variablilty, see Accuracy of the Data). The effect of nonsampling error Is not represented in those
Iables,

Methodeological changes lo deta collection in 2013 may have affected language data for 2013, Users should be aware of these changes when uslng
multi-year data containing dala from 2013. For more informalion, s=e: Language User Nole,

While the: 2011-2015 American Community Survey (ACS) data generally reflect the February 2013 Offlce of Management and Budget (OMB)
definflions of metropolitan and micropolilan statistical areas; in certaln instances the names, codes, and boundaries of tha principal cities shown in
ACS tables may differ from the OMB definitions due to differences In the effective dates of the gaographic entifies.

Estimates of urban and rural population, housing units, and characteristics reflect boundaries of urban areas defined based on Census 2040 data. As
a result, data for urban and rural areas from the AGS do not necessarily raflect the results of ongoing urbanization,

Source: U5, Consus Buregal, 2011-2015 American Community Survey 5-Year Estimales

Explanation of Symbols:

1. An ™" enlry in the margin of error column indicates that either no sample observations or too fow sample observations were avallable to
compute a standard error and thus the margin of error. A statistical test Is not appropriate.

2. An - anlry in the estimate column indicates that either no sample obsarvations or too few sampla observations were availabla to compute an
estimate, or a ralle of medians cannot be calculated because one or both of the median estimates falls in the lowsst interval or uppar infarval of an
open-cnded distiintion.

3. An ' following & median estimate means the median falls in the lowast Interval of an open-cnded distibution.

4. An "+ following & median estimate means the median falls in the upper interval of an open-ended distribution,

5. An ™" aniry In the margin of error colurmn Indleates that the median falls in the lowest interval or upper Interval of an open-ended distribution. A
stafistical test is not approprizle.

6. An ™ entry In the margin of error calumn indicales that the estimato is contralled. A statistical test for sampling variability is not appropriale,
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B16001 LANGUAGE SPOKEN AT HOME BY ABILITY TO SPEAK ENGLISH FOR THE POPULATION 5 YEARS
AND OVER
Universe: Population 5 years and over
2011-2015 American Communily Survey 5-Year Estimates

Supporling documentation on code lists, subject definitions, dala accuracy, and statistical testing can ba found on the American Community Survey
wehsite in the Data and Documentation section.

Sample size and data quality measures (including coverage rales, allocation rates, and response rates) can be found on the American Community
Survey wabsite in the Methodology section.

Tell us what you think. Provide feedback to help make Amerlean Community Survey data more useful for you.

Although the: American Community Survey (ACS) produces populalion, demographic and housing unit estimates, It s the Census Bureau's Population

Eslimates Program that produces and disscminates the oficlal estimates of the population for the nation, states, counties, ciies and towns and
estimates of housing units for states and countios.

= Waupaca County, Wisconsin
 Estimate Margin of Error
Total: 49,401 +-55
Speak only English 47303 | +/-265
Spanizh or Spanish Creale: 1,182 +-198
Speak English “very well" ] 657 +-176
Speak English lezs than "very well" == HaE +H-127
French (incl. Patols, Cajun): 40 T
Spaak English "very well" — 38 +1-26 |
Speak English less than "very well" v 2 +3
French Creole: T 0 +-20
Speak English “very well* 0 +-20
Spaak English less than "very well" ol =20
Italian: = 0 +/-20
Speak English "very woll® | 0 +-20
" Speak English less than “very well AR +-20
Portuguese or Portuguess Creols: ol - - +-20
Speak English "very well" % 0 +-20
Spoak Engiish lass than "vary well" 0 w20 |
German: £ [ 406 142
'_Speak English “very well" o :)93 +-122
| Speak English less than "very well" 113 +-48
Viddish: ) ] 0 +-20 |
Speak English “very well" WA e T 0 +/-20
" Speak English less than "very well" .\ +H-20
Othar Waest Garmanle languages: 57 +29
Spoak Cnglish "very wall” T a8 +-19 |
Speak English less than “very wall" R 15
'Egéﬁmn'af;r‘i;a?ﬂgﬁg uages: a5 +-48
Speak English “very well* 76 +-48
Spcak English loss than “very well® 9 T
| Greek: 0 +/-20
" Speak English "very well" ) Y  H
| Speak English less han "very well® 0 +/-20
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Waupaca County, Wisconsin

Estimate Margin of Error
Russian: 0 T
‘Speak English "very wel | 0 T
" Speak English less than “very well® 3 R TS +-20
Palish: = 23 +-21
Speak English “very well® 23 s +_.f—2_1 |
Speak Engllish less than "very well" i +-20
Sorbo-Croatian: R __[_]_ R _-J_EE]H
| Speak English “very well" Y BT 0 +-20
~ Speak English less than "very wel® 0 +-20
Other Slavic languages: G b 'éﬁ" = 1
Speak English “very well" 15| 13
Speak English less than "very well” 51 +1-73
Ammentan: e e e 0 ) 120
Speak English "very well" 0 T 420 |
Speak English less than “very well" 0  so0
Perslant. 0 +-20
| Speak English "verywel | N 0| +-20
Speak English lass than "very wall" 0 +20
Gujarati: ' 0 +-20
| Speak English "very well" b el 0 +-20
Speak English less than “very wall® 1T el +-20
Hindi: 0 +H-20
Speak English "very well® i) +H-20
Speak English less than “very well’ B SR ol +-20
Lirelu: 1] +H-20
Speak English "very well® [i] +-20)
-_Speak Enﬁish less than “very well" 0| 20
Other Indic languages: 57 T +-10
Speak English "very well® 2 +/-3
" Speak English less than "very well* 3 +-7
Other Indo-Europsan languages: I T4 +15 |
Speak English “very well” 0 +-20
Speak English less than "very well" 4 +-5
Chinese: ] SN L. 1'54
Spaak English “vary wall® 26 29 |
Speak English less than "very well" 77 +/-39
_.Japanese: R T H-10
Speak English “very well” 3 +-6
Speak English less than “very well” 4 +-5
Kameana e L L 3 +-4
' Speak English "very well" B 3] +-4
Speak English less than "very wall" 0 +H20 |
Mon-Khmer, Cambodian: f] +H-20
" Speak English "very well® N +-20
| Spesk English less than "very well' i . o 120
Hmaong: 11 +-16
Spoak English “very well” B T YR
“Speak English less than “very well® 5 +HE
Thai: i A T +H-B
Speak English “very well” 2 +-3
Speak I'::-nhlish less than “wery well" 2 +H-3
Laotian: i R  +/-20 |
Spealk English “vary woll” o a0
Speak English less than "very well" (1] +-20
Vietnamese: - I B . 19
Speak English “very well" S
Speak English less than “very well” sl i _ﬁr__g_
“Other Asian languages: R +-15
" Spesk English “very wal” = = N i +1-20
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Wa_u_p_qia_ﬂuun_tgl Wisconsin =
£ | "estmate” | Marginof Emor _
Speak English lass than "very well” 9 +f-15

Tagalog: e N 8|  +13 |
| Spesk Engllsh "verywel’ 8 +-13
| Spoak English less than "very well s Tt "
Other Pagific Island languages: = 29 Sl
Speak English very well® o e | +-30
Spaak English less than “very wall" Y e R o
Navajo: N o 20
~ Speak English "vary well" £ 0 %20
| Speak English less than "very well” - 0 20
Other Mative Norih American languages: o +-88
Speak English “very well" B 56 +/-88 |
Speak English lass than “very well” 0 +H-20
-T-If:-ﬁaarian: T 0 s +-20
Speak English “very wall" 2 0 +-20
Speak English less than "vary wall" o +-20
Arabic: ¥ v o +.20
" Speak Engiish “very well" ol +-20
| Speak English less than "very well® 3 i) +-20
Hebrew: - o +-20 |
Speak English “very well" o +/-20
Speak English less than “very well* 0 +20
African languages: . - o +-20
Speak English "very well™ T S 0 +20 |
Spaak English less than “vary well" ol +-20
Other and unspecified languages: 0 _ H-20
Speak English "very well® $ 0 +/-20
Spesak English less than "vary well® - 0 =20 |

Data are based on a sample and are subject to sampling variability, The degree of uncertalnty for an estimate arizing from sampling variability is
reprasented through the use of a margin of error. The valua shown here is the 80 porcant margin of error. The margin of error can be interproted
roughly as providing a 80 percent prababillty that the interval deflned by the estimate minus the margin of error and the aslimale plus the margin of
errar (the lower and upper confidence bounds) contains the frue value. In addition to sampling variability, the ACE estimales are subject fo
nensampling error (for a discussion of nonsampling variability, see Accuracy of the Data). The elfect of nonsampling enror k5 not represented in those
tablos. z

Methodological changes to data collection in 2013 may have affected language data for 2013, Users should be aware of these changes wien using
mulli-year data containing data lrom 2013. For more Informalion, see: Language User Note.

While: the 2011-2015 American Communily Survey (ACS) data generally reflect the February 2013 Office of Management and Budget (OMB)
definitions of metrapolifan and micropolitan statistical areas; In certain instances the names, codes, and boundaries of the principal citios shown In
ALCS tables may differ from the OMB definitions due to differances in the effective dates of the geographic entifios.

Estimates of urban and rural papulation, housing units, and characteristics reflect boundarles of urban areas defined based on Cenzus 2010 data. As
a resull, data for urban and rural areas from the ACS do not necessarily reflect the results of ongoing urbanization.

Source: LS. Census Bureau, 2011-2015 American Community Survey 5-Year Estimates

Explanation of Symbols:

1. An"* entry in the margin of error column indicates thal either no sample observations or too few sampla observations were available 1o
compute a standard errar and thus the margin of error. A stalistical test is not appropriate,

2. An'-'entry in the eslimale column indicates that elther no sample obsorvations or too few samplo obsanvations were available to comptile an
aslimale, or a ratio of medlans cannot be calculated because one or both of the madian estimates falls in the lowest interval or upper interval of an
open-ended distribution.

3. An'- following a madian estimate means the madlan falls in the lowest interval of an open-ended distrliution,

4. An '+ following a median estimate means the madian falls in the upper intorval of an open-ended dizstribution,

5. An " entry in the margin of error column indicales thal the median falls in the lowest interval or upper interval of an open-ended distrdbution. A
stallslical test is not appropriate.

B. An"**** entry in tha margln of error column indicates that the estimate is controllad, A sigtistical test for sampling variability is not appropriale,
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B16001 LANGUAGE SPOKEN AT HOME BY ABILITY TO SPEAK ENGLISH FOR THE POPULATION 5 YEARS
AND OVER
Universe: Populalion 5 years and over
2011-2015 American Community Survey 5-Year Estimates

Supporting documentation on code lists, subject definitions, data accuracy, and statistical testing can be found on the American Community Survey
website in the Data and Documentation section.

Sample size and data quality measures (including coverage rates, allocation rates, and response rafes) can be found on the American Community
Survey website in the Methodology section,

Tell us what you think. Provide feadback lo help make American Communily Survey data maore useful for you.

Although the Amercan Communily Survey (ACS) produces population, demographic and housing unit estimatas, it s the Census Bureau's Population

Estimates Program thal produces and disseminales the official estimales of the population for the nation, states, countles, cliies and towns and
estimates of housing units for states and countlas,

Winnebago County, Wisconsin
Estimate Margin of Error
Total: T 159,400 +/-55
Speak only English 150,914 +-632
Spanish or Spanish Creole; 3,660 +-400
Speak Engllsﬁ "wery wall" 2,255 +-362
" Speak English less than "vary wall" 1,407 +-283
French (incl. Patois, Gajun): B 160 +-67
Speak English "\rer];ﬁ;ilﬁ__ T - _1'5 T +-61
| Speak Engllsh less than “vary wall" 23| - +/-18
French Croole: 10 +-13
[ Speak English verywel® | 8 +-12 |
| Speak English less than verywel” | 2| ia
Ializn: 111 +/-99
Speak English "very well* 101 +-94
| Speak English less than "very wel' | 10 +/-16
| Porluguese or Porluguesa Craole: 25 +-23
Speak English "very well™ 25 +-23
Speak English less than “very well* 0 +-20
| German: e g 872 +-147
" Speak English “vary well” . 548 4127
| Speak English less than "very well” ) “ L R +H-65_
| Yiddish: 0 +-20
| Speak English "very well” ] +1-20
" Speak English lass than "very well” 0 +-20
| Other West Germanic languages: | 48|  +32
B T e 7y S
| Speak English less than "very well” 0 H20
Scandinavian languages: a7 +-71
e e S e T
" Speak English lass than "verywal” |  o| w20
" Greek: 20 +-19 |
Spoak English “very well T AT
" Speak English less than "very well” i ol = +=20
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_ Winnebage Lounty, Wisconsin

Estimate ] Margln of Error
Russian: ' 14 | =
Speak English "very well® Al et g e ume e o 14 +-21 |
" Spaak English less than “very well'® B e D T
Polish: 81| +/-39
~ Speak English "very well ) 75| +/-38
Speak English less than "very well" i 6 +-8
| Serbo-Croatian: o 27 +-32
. Speak English "very weil" A 1 +-18
| Spesk English less than "very wall® w| +-23
[ Other Slavic Ianguages ___ __ s 18 e
: Spaak English "very well" 18 +H-23
| Speak English less than "very well" 0 +-20
['_Ememan i 0 = . H-20
| Speak English “very well' ____ ___ 2 0 __ +-20 |
| Spaak English less than "verywnil" o +-20
| Persian: 25| +-48
| Speak English vary well' 25 | 48
| Speak English less than "very wall" 0 +-20
| Gujarati: B +-10
| Speak Engllsh "very well” (3] +-10
| Speak Engiish less than "very well 0 +-20
| Hindi: 164 +-139
Speak English "very well" o 79 455
Speak English less than "very well" . 85 +-94
Urdu: 148 +-112
| Speak English "very well" 120 +-103
Spesak English less than "very wall" 28 +f-42
Other Indlc languages: 48 12
Speak English "very well ED +-31
| Speak English loss than “very well" 28 +e42
Other Indo-European languagas: a 202 +/-188
Speak English “very well” 171 +-149
Speak English less than "very well” 31 M
I_Chl‘nese: 232 121
[ Speak English “very well" = 176 +-104
| Speak English less than "very well" 3 56 +-45
Japanasa: 73 +-61
Speak English "very well" 63 +-60
Speak English loss than "very wall" - 10 +.f-12
“Korean: AT 3 g +15
Speak English "very well o 0 +20
Speak English less than "very well" 9 +-15
Mon-Khmer, Cambodlan: 20 +-22
Speak English “very well ¥ 10 7
Speak English less than "wiry wall” —= . wl k4
THmong: T T 1812 +-337
Spoak English “very well® 1,240 +-299
" Speak Englizh less than "wary wall" 5 Rz k184
Thai: i 23 26
Speak English "very well* 7 0 +-20
Speak English less than "very well® T +H-26
Laotian: : 8 e 3 13
" Speak English “very well” I ol +-20 |
Speak English less than “very well” 8 +H-13
Vietnamosa: T __.1(:‘?“ +-136
Speak English "very well" = 107 4136
" Speak English less than "wery woll" S 0 +/-20
Other Aslan languages: 129 +-95
Speak Engllsh “wary well" o - _1“03 o 1-B8
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Winnebago County, Wisconsin
 Estimate | Margin of Error
“Speak English less than verywel* | ol e
Tagalog: e ) T i
. Speak English "very well" 175 +H-117
| Spesk English less than “very walF 24 +-28
Other Pacific 1sland languages: e R LT e _;,J-_Ta_
Speak English "very well” DR | _+E"§
Speak English less than "very wall" i ] +-20
MNavajo: 0 +-20
Speak English “very well" TR K T % R +-20
Speak English less than "very wel' o w20
"l'_ﬁi}?m'_Natiua Morth Amerlcan languages: i 35 +-53
| Speak English "vary wall* 35 +H-G53
Speak English less than “very wel | 0 +-20
‘Hungarian: S 32 +-29
| Speak English "very wall® 13 +-15
Speak English loss than "very well” 18 =N
Arabic: S AR 101 +|-66
| Speak English “very well' o - an +-B5
Speak English less than "very wall” 1 +H-16
Healbreaw: 38 _-_-FFE-:B
Speak English very well® a8 +/-53
"~ Speak English less than "very well” 0 +-20
Afrlzan languangeas; a6 +-46
Speak Englizh “very well" R
Speak English less than ;{re_rg.f_'wdl' 7 +-12 |
“Other and unspecified languages: 80 +/-68
Spaak English "very wall 3| +1-33
Speak English less than "very well® - | 449 +-54

Data aro based on a sample and are subject to sampling variability. The degree of uncerainty for an estimate arising from sampling variability Is
raprasented through the use of a margin of error. The value shown here is the 90 percent margin of error. The margin of emor can be interpretsd
roughly as providing a 90 percent probability that the interval defined by the estimate minus the margin of error and the estimate plus the margin of
errar (the lower and upper confidence bounds) contains the true value. In addition to sampling variability, the ACS estimates are subjec o

nonzampling error (for a discussion of nonsampling variability, see Accuracy of the Data). The elfect of nonsampling errar Is not reprasentad In thase
tables.

Mathodological changes to data collection in 2013 may have affected language data for 2013, Users should be awsare of these changes when using
multi-year data containing data from 2013. For more information, see: Languags User Note,

While the 2011-2015 American Community Survey (ACS) data genarally reflact the February 2013 Office of Management and Budget (OMB)
definitions of metropolitan and micropolitan statistical areas; In certain instances tha names, codes, and boundaries of the principal cities shown in
ACS tables may differ from the OMB definitions due o differences in the effective dates of the geographlc entities.

Estimalas of urban and rural population, housing units, and charactoristics reflect boundaries of urban areas defined based on Census 2010 data. As
a rasull, data for urban and rural areas from the ACS do not necassarily reflect the results of ongoing urbanization.

Sourca: U.S. Census Bureau, 2011-2015 American Community Survey 5-Year Eslimales

Explanation of Symbols;

1. An"™*" enlry in the margin of error column Indicates that aithar no sample obscrvations or too few sample observations were available to
compule & standard error and thus the margin of ermor, A statistical tost is not appropriate.

2. An - enlry In the estimate columin Indicatas that either no sample obsarvations or too few sample observations were available to compute an
eslimala, or a ratlo of medlans cannot be calculated because one or both of the median estimates falls in the lowest interval or upper interval of an
open-ended distributlon,

3. An - following a meadian estimate maans the medlan falls in the lowast interval of an open-ended distribution.

4. An '+ following a madian estimate means the median falls in the upper interval of an open-ended distribution.

f. An "™ antry In tha margin of armor column indicates that the median falls in the lowest interval or upper interval of an open-ended distribution. A
statlstical tost Is not appropriate.

G. An"™** entry in the margin of error column indicates that the estimate is controlled. A statistical test for sampling variability is not appropriste,
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2011-2015 American Communily Survey 5-Year Estimates

Supporting documeantation on code lists, subject definitions, dala accuracy, and statistical tosting can be found on the American Community Survey
website In the Data and Documentation section.

Sample skze and data quality measures (including coverage rales, sllocstion rates, and response rales) can be found on the American Gomimunity
Survey wabsite in the Methodology section.

Tell us what you think. Provide feedback to help make American Community Survey data mora useful for you.

Although the Amearlean Community Survey (ACS) produces population, demographic and housing unit estimates, it is the Census Bureau's Population

Estimates Program that produces and disseminates the officlal estimales of the population for the natlon, states, counties, cities and towns and
estimates of housing units for stales and counties.

s Calumet County, Wlsuansiﬁ
5 Estimate Margin of Error
Total: . 49,6718
Mot Hispanic or Lating: P 47,747 E YT
| White alone T 45 568 +/-49
Black or African American alone 347 05
American Indlan and Alaska Native alone 283 /54
Asian alone 1,138 | 07
" Mative Hawaiian and Other Pacific Islander slone 0 +-18
Some ather race alone Tl 30 +H-49
Two or more races: a8 +/-157
Two races including Some other race T +-23
Two races excluding Some other race, and three or 366 +-156
IMOre races -
Hispanic or Latino: 1,83 waaa | A
| White alone i 1,466 _ +[-247
Black or African American alone T 40 +144 |
American Indian and Alaska Nafive alono 6 -8
Asian alone T 60 +-80
Mative Hawaiian and Other Pacific Islander alon ] +-18
“Some other race alone it 316 220 |
Two or more races: =4 43 +-36
Two races Including Some other race Ay +-33
Two races oxcluding Some other race, and three or "7 +-0
Imore races _ 1

Data are based on a sample and are subject to sampling variability. The dagree of uncertainty for an estimate arlsing from sampling variability is
represented through the use of & margin of error. The value shown hera s the 90 percent margin of arror, The margin of emor can be interproted
roughly as providing a 80 parcent probability that the interval defincd by the estimste minus the margin of emor and the estimate plus the margin of
eror (the lower and upper confidencs bounds) contains the true value, In addition to sampling variability, the AGS estimales are subject to
nonsampling error (for & discussion of nonsampling variability, soe Accuracy of the Data). The effoct of nonsampling error is not represented In thess
fables.

While: the 2011-201%5 American Community Survey (ACS) data generally reflect the February 2013 Office of Management and Budget (OMBE)
definitions of melropolitan and micropolitan statistical areas; In cerlain inslances the names, codes, and boundaries of the principal citios shown in
AGS tables may differ from the OMB definitions due to differencas in the effeclive dates of the goographlc
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Universe: Tolal population
2011-2015 American Community Survey 5-Year Estimates

Supporting documentation on code lists, subject definitions, dela accuracy, and statlstical testing can ba found on the Amarican Gommunity Survey
websils In the Data and Documentation section.

Sample size and data guality measures (Including coverags rates, allocation rales, and response rales) can be found on tho American Ciommunily
Survey website in the Mathodology section.

Tell us what you think. Provide feedback to help make American Community Survey dala more useful for you.

Although the Amerlcan Community Survey (ACS) producos population, demographic and housing unit estimates, It iz the Census Burcau's Population

Estimates Program that produces and disseminates the official estimales of the population for the nation, states, counties, cilies and towns and
patimates of housing units for stales and counties.

Duiagamf& County, Wisco nsin
Estimata Margin of Error
Total: 180,430 ey
Not Hispanic or Lalino: 173,337 i
White alona 159,830 +-1566
Black or African American alone Y 1,997 +1-258
" American Indian and Alaska Native slona 2,020 +-236
Asian alone 5,756 ; +/-244
Native Hawaiian and Oiher Pacific Islander alona 5 a0 29
~ Some olher race alana 296 +-163
Two of more races: ' 2 659 +/-437
Two races including Some other race a5 +-g4
 Two raccs excluding Some ofher race, and three or | 2,564 | +-434 |
ITOre [ACES . )
Hispanic or Latino: 7,003 Py o
 White alone - g 3,494 +]-A54
Black or Afrlcan American alone X 14 +-18
American Indian and Alaska Native alone ) 108 +-68
Aslan alone 20 | 43
Mative Hawaiian and Other Pacific [slander alone = 0 +-20
Some olher race alone 3,017 i 475
Two or more races: il 431 +-149
Twa races including Some other race ' 134 +-100 |
Two races exduding Some other race, and three or 297 +H-116
nore races

Data are based on a sample and are subject to sampling variability. The degree of uncerlalnty for an estimale arising from sampding variability 1s
rapresented through the use of a margin of error. The value shown here Is the 90 percent margin of error. The margin of error can be interpreted
roughly as providing a 80 percenl prabability thal the Interval defined by the estimate mins the margin of error and the estimala plus the margin of
arrar {the lower and upper confidencs bounds) contains the frue value, In addition to sarmpling variability, the AGS cstimates are subject to
nonsampling error (for a discussion of nonsampling varlability, see Accuracy of the Diata). Tha cffect of nonsampling emor is nol represented in hese
fables.

While the 2011-2015 American Community Survey (AGS) data generally reflact the Februsry 2013 Office of Management and Budget (OMEB)
definitions of malropofitan and micropolitan statistical areas; in cartain Instances the names, codes, and boundarles of the principal cities shown in
ACS tables may differ from the OMB definitions due to differences in tha offective dales of the geographic
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Supporting documentation on code lists, subject definitions, data accuracy, and statisfical testing can be found on the American Community Survey
website in the Technical Documentation section.

Sample size and data guality measures (including coverage rates, allocation rates, and response rates) can be found on the American Community
Survey website in the Methodology section.

Although the American Community Survey (ACS) produces population, demographic and housing unit estimates, it is the Census Bureau's Population
Estimates Program that produces and disseminates the official estimates of the population for the nation, states, counties, cifies, and towns and
estimates of housing units for states and counfies.

Waupaca County, Wisconsin
e SR R T S R __ Estimate _| Margin of Error
Total: 51,651 i
Mot Hispanic or Latino: 50,103 e
White alone 48 874 +-52
| "Black or African American alone 197 +-46
|~ American Indian and Alaska Native alone g (T 239 +-113
Aslan alons 193 +-G3
Mative Hawaiian and Other Pacific lzlander alonga [ +-7
Some other race alone 36 +-52
| Two or more races: : 55!‘:1_” e _-r-.F—MT
Two races Including Some other race 4 +-6
Two races excluding Some othor race, and threo or 554 +/-147
Mora races
Hispanle or Latino: 1,548 R—
Whita alone 096 +H-207
Black or African American alone 3 [T 43 H-61
American Indian and Alaska Mative alone | _ﬂﬁﬂ‘“— +-8
Asian alone 0 +-20
Mallve Hawallan and Other Pacifiic Islander alona ] +-20)
Some other raca along 47 +-212
TWOD O MOre races: B4 54
mﬁvuu-arﬁ;ﬁnduding Some other race 56 “H.““TMEL_
 Two races excluding Some olher race, and thresor | 28|  +/24 |
mnore fRces e i e

Data arc based on a sample and are subject to sampling variability. The degras of uncaertainty for an estimate arlsing from sampling varlability is
rapresantod through the use of a margin of armor. The value shown hera is the 80 parcent margin of error, The margin of error can be Interprated
roughly as providing a 90 percent probability that the interval defined by the estimate minus the margin of error and the estimate plus the margin of
arror (tha lower and uppor confidence bounds) contains the true value. In additlon to sampling varlability, the ACS estimales are subject o
nonsampling error (for a discussion of nonsampling variability, sce Accuracy of the Data). The effect of nonsampling emor is not represantad In these
tahlos.

Wihile the 20132017 American Communily Survey (ACS) data generally reflect the February 2013 Office of Management and Budget {(OMEB)
definitions of matropolitan and micropaolitan statistical areas; In certaln Instances the names, codes, and boundaries of the principal cities shown in
ACS tablas may differ from the OMB definitions dua to differances in the elfective dates of the geographic enfities,
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Universe: Total population
2011-2015 American Communily Survey 5-Year Estimates

Supporling documentation on code lists, subject deflinlllons, data accuracy, and statlztical testing can be found on the American Community Survey
websile In the Data and Documentation section,

Sample size and data quality measures {including coverage rates, allocation rates, and response rales) can be found on the American Community
Survey website in the Methodology section,

Tell us what you think. Provide feedback lo help make American Community Survey dala more useful for you.

Although the Amerlcan Community Survay (ACS) produces pupulation, demegraphic and housing unit estimates, it Is the Census Bureau's Population

Esfimates Program that produces and disseminates the official estimates of the population for the nation, states, countles, cities and towns and
estimates of hewsing units for states and counties.

Winnebage County, Wisconsin
I Estimate Marglin of Error
(Teatal: 163,004 antan
Mot Hispanic or Latino: ; 162,553 prTr
White alone 3 151,662 | +1-60
| Black or African American alone 3,274 +H-214
American Indian and Alazka Mative alone 962 +-151
Asian slone 3 4100 | +-270
Mallve Hawaiian and Othsar Paclfic Istander alone Hé +1-30
Some other race alona ) 76 +-68
Two or more races: o 1 2,436 T 4312
" Two races including Some other race ' a0 +-109
Two races excluding Some other race, and thrae or ) 2,356 +-3711
races ey
Hispanic or Latino: 6,451 rraen
White alone = 4,742 +-511
Black or Alrlcan American alone 176 | +-135
| American Indian and Alaska Native alone 53 a7
Aslan alone : ERESET 0 +-20 |
Mative Hawaiian and Other Pacific Islandar alone 0 +H-20
Some olher race alone ) 1220 | +/-501
| Twi or more races: - 260 +-151
Two races including Some other race ;' 221 +-147
Two races excuding Some other race, and three or | 39 - +/-49
more races s

Data are based on a sample and are subject to sampling variabllity. The degree of uncertainty for an estimate arising from sampling varability s
represented through the use of a margin of emror. The value shown here is the 90 percent mergln of error. The margin of emor can be interpreted
roughly as providing a 90 percent probability that the interval defined by the estimate minus the margin of error and the estimate plus the margin of
orror (the lower and upper confidence bounds) containg the frus value. In addition to sampllng variability, the ACS eslimates are subject to
nonsampling error (for a discussion of nonsampling variability, ses Accuracy of the Data). The effect of nonsampling error is not represented in thaso
tables.

While the 2011-201% American Communily Survey (AGS) data generally reflect the February 2013 Office of Management and Budget (OMB)
definitions of metropolitan and micropolitan statistical areas; in cerlain Instances the names, cades, and boundaries of the principal cities shown In
AGS tables may diffor from the OMB definitions due to differences in the effective dates of the geographic
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