
Contact any of our offices for more information on LSS
programs and services available in your community.

Main Offices:
Milwaukee
647 W. Virginia Street
Ste. 300
Milwaukee, WI 53204
(800) 488-5181
(toll-free in Wisconsin
and Upper Michigan)

Appleton
3003-A N. Richmond Street
Appleton, WI 54911
(920) 730-1326

Eau Claire
1320 W. Clairemont Avenue 
Ste. 200
Eau Claire, WI 54701
(877) 967-5577

Waukesha
2000 Bluemound Road
Waukesha, WI 53186
(800) 216-3437

Hub Offices:
Beaver Dam
809 Park Avenue
Beaver Dam, WI 53916
(920) 887-3172

Homme - Wittenberg
W18105 Hemlock Road
Wittenberg, WI 54499
(715) 253-2116  

Lutheran Social Services is always looking for people
with a passion to serve. Positions are available for
direct care workers, program managers, supervisors
and many other opportunities within the agency. 

LSS also relies on financial contributions to help 
provide our scope of programs and services to others.
Your gift can take many forms such as cash donations,
charitable gift annuities, life insurance, stock and
other securities, or a planned gift in your will. Rest
assured that LSS is a careful steward of every dollar
gifted to the agency and applies your contributions
directly to the programs that benefit our customers.   

And finally, we welcome your prayerful support as we
carry out our mission to help people improve the quality
of their lives. If you are interested in employment or
giving opportunities with LSS, please visit us online

at www.lsswis.org or call us
toll-free at (800) 488-5181
from anywhere within
Wisconsin and Upper

Michigan.

LSS Historical Highlights You Can Help Us Help Others
— Pastor E. J. Homme opens a home for orphaned

children in Wittenberg, Wis.
— Martin Luther Social Services Orphan’s Home opens

in Madison, Wis.

— Lutherans in Milwaukee, Wis. organize the Milwaukee
Inner Mission Society and the Lutheran Girls’ Hospice.

— Lutheran Welfare Society forms in Milwaukee, Wis.,
and later merges with Milwaukee Inner Mission Society
to become Lutheran Welfare Society of Wisconsin. 

— Pastor Ben A. Gjenvick accepts lead role at LWSW.
Agency has 30 employees and a $200,000 budget.

— Homme Home, Martin Luther Social Services Home
and LWSW merge to form Lutheran Welfare Services
of Wisconsin and Upper Michigan.

— Agency assumes present name.

— LSS secures first contract with Milwaukee County.
— LSS opens first group home, Newberry House.
— Homme Home is first LSS program to work with

State of Wisconsin’s Department of Corrections.

— LSS opens Daniel House, the first LSS program to
serve people with chronic mental illness. 

— Pastor Robert E. Duea becomes President and CEO.
Agency has 500 employees and $14 million budget.

— LSS acquires Milwaukee’s De Paul Hospital and
Belleview nursing home. 

— The LSS De Paul Foundation forms.
— LSS begins Family Partnerships Initiative to help

troubled adolescents and keep families intact.

— LSS contracts with the State to manage out-of-home
care within the Bureau of Milwaukee Child Welfare. 

— Homme Youth and Family Programs expands to
Neillsville, Wis. to serve troubled youth.

— Pastor David N. Larson becomes President and CEO.
— Agency has nearly 2,500 employees and a budget that

reaches $90+ million.
— Under a new State contract, LSS begins 

providing service coordination for almost 200 
children with autism. 

— The Thompson Community Center in Appleton,
Wis. becomes a program of LSS.

— Urban Ministries is introduced as a new service line
to help address poverty, homelessness, and disaster.
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That answer is as diverse as the programs and people
that make up our organization, and as unique as the
people we serve. Each year, nearly 2,500 Lutheran Social
Services staff members work together to help meet the
needs of over 100,000 individuals of all faiths. Driven
by a shared passion to serve, LSS offers a variety of
community and residential services—providing a
healing and helping hand or a place to call home.

Lutheran Social Services:
• is the largest, non-profit agency of its kind in

Wisconsin and Michigan;
• brings compassionate social services to over

100,000 people in 90 communities;
• has main offices in Milwaukee, Appleton, Eau Claire,

and Waukesha, and hub offices throughout the
two-state area. 

• operates over 250 service sites offering a broad
range of community and residential services.

Since our origin in 1882, LSS has consistently added
new programs and services to meet the diverse needs
of individuals and families. Today, our community
services include:

• Addictions and Corrections
• Adoption and Foster Care
• Behavioral Health
• Children, Youth, and Family
• Housing
• Older Adults
• Persons with Disabilities
• Prison Ministries
• Urban Ministries

LSS also has more than 200 residential facilities that
meet the needs of thousands of children and adults in
Wisconsin and Upper Michigan. We design our programs
so that every LSS customer can maintain as much
dignity, respect and independence as possible. The
residential settings range from a private residence
where we provide support services to fully-equipped
group homes and apartments. Our programs and services
reach many people in need, including teens who are
disturbed and delinquent, persons who are chemically
dependent, criminal offenders, adolescent sexual
offenders, adolescent victims of sexual abuse, older
adults, and people with developmental disabilities or
mental illness.

Who Is Lutheran Social Services? A Broad Range of Services Making It Possible

LSS is owned by 500,000 Wisconsin and Upper
Michigan Lutherans in over 800 congregations of the
Evangelical Lutheran Church in America. We thank the
countless ELCA churches, United Ways, county and state
governments, corporations, foundations, and thousands
of individuals who support and fund our social service
ministry every day and allow us to live out our mission.

Our Values Define Our Beliefs
At LSS, we care for those in need and help people who
are hurting. We value:

• The infinite worth of each person — Each person
is a unique creation and child of God.

• Diversity — LSS seeks diversity in its staff and
volunteers as well as in those it serves.

• Interdependence — Individuals and organizations are
intertwined and must rely on and support each other.

• Excellence — Excellence is the standard of quality
for all agency services and operations.

• Innovation — Ongoing change calls for creativity
in developing and producing services.

Our Mission: Motivated by the compassion of Christ,

we help people improve the quality of their lives.

Our Vision: Change the world 

— one grace-filled life at a time.


